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New Consumer Protection Act Came into Effect in South Africa

On April 1, 2011 the new Consumer Protection Act came into effect in South Africa.  

It aims to:  

* Promote a fair, accessible and sustainable marketplace for consumer products and services;  

* Establish national norms and standards to ensure consumer protection;  

* Make provision for improved standards of consumer information, to prohibit certain unfair 
marketing and business practices;  

* Promote responsible consumer behaviour;  

* Promote a consistent legislative and enforcement framework, related to consumer transactions 
and agreements;  

* Establish the National Consumer Commission. 

The Consumer Protection Act applies to:  

* Every transaction occurring within the Republic of South Africa;  

* Promotion or supply of any goods and services occurring within the Republic; and  

* Goods or services that are supplied or performed, in the Republic, in terms of transactions 
mentioned in the Act. 

 
The Consumer Protection Act will radically overhaul the manner and form in which business is 
conducted within the country. One of the important elements introduced by the Act is the 
acknowledgement of the rights that all consumers will now be able to enjoy. Previous legislation 
ignored these principles and, for the first time, consumers have statutory recognition of rights to 
confidentiality, information, quality, disclosure, fairness, transparency, choice, safety and redress. 
 
The legislation will furthermore create a far better environment within which the various consumer 
protection authorities, both at national and provincial level, will be able to effectively regulate and 
enforce the various provisions aimed at enhancing the relationship between consumers and business. 
 
It is imperative for companies to determine the extent to which the Act applies to them so that the new 
business risks can be mitigated. The solution will have to be organisation wide, working through each 
of the company's functional areas so as to standardise compliance while optimising business 
productivity and the operational requirements of the organisation. 
 
Intertek, with internationally accredited laboratories, offers an extensive variety of solutions and 
services to a wide range of industries.  We have earned the confidence of our clients with consistent 
professionalism and accuracy in our testing services. 
 
If we are able to assist you with any of your testing requirements, please contact Wendy Smout - 
Laboratory Manager, or Sabrina Lane - General Manager, at Tel: +27 21 4157000 or Email: 
labtest.southafrica@intertek.com. 
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