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1. WhatisaConformity Assessment Program (CAP)?

The Conformity Assessment Program (CAP) is a conformity assessment and verification procedure applied
to compulsory control products that must be carried out in the exporting country to ensure their
conformity with the technical requirements outlined inthe applicable Standards and Technical
Regulations before they are shipped to Mozambique.

2. Whomustdemonstrate compliancewiththe Program?

Exportersto Mozambigque must demonstrate compliance with th
exported to Mozambique complies with the applicable Moz
Regulations or, in their absence, with other relevant Regi
assessment process must take place in the exporting

atthe product

3. What are the CAP'sobjectives?

The CAP essentially aims to:

* Ensurethat productsimported into Mozambi
* Protectthe country from unfair trade practic
-To safeguard public health and safety;

* Preventing misleading commercial practic
 Ensuring product quality, health, safetya
* Facilitate trade by ensuring thatcomplia
« Safeguarding the country from inferior p
quality requirements established;

* Ensuring that only quality products enterthe country, under the terms of the applicablele

uality products;

e defence of consumer ri
eenvironmentandconsu
quickly atthe pointof entry;
atimported products fulfil th

4. Who does conformity assessmentin Mozambique?
INTERTEK is the certification body authorized to implement the Conformity Assessme
behalf of the National Institute for Standardization and Quality-IP (INNOQ, IP) - Ins
Normalizacéo e Qualidade-IP (INNOQ), IP).

5. Howwas the conformity assessment body (INTERTEK)selected?
The selection was made through a public tender to appoint an entit
implement the Conformity Assessment Program (CAP) for products i ue. From
the evaluation of the proposals submitted, INTERTEK was selected.

6. Whyhaven't more conformityassessment bodies beenidentifie
Asitisanewprocess, only one conformity assessment body hasbeen
Is able to monitor its activities and the entire process inherent in th
country.

ethatINNOQ, IP
e Program in the

7. What technical standards apply?

The Mozambican Technical Standards apply. Where none exist, regional standards, international
standardsor other technical specifications are applicable.

8.Which products are subject to the CAP?
The list of mandatory control products listed in the Annex Il of Decree
the CAP, whichmustbe approved and updatedin accordance with Articl
subject to periodic updates,dependingonthe analysis ofthe risk that
health and safety, as well as to the environment.

h are subjectto
ecree,i.e.itis
to public



9. Whatwerethecriteria forestablishing the costs of conformity assessment?

The costswere determinedon the basis ofthe average amounts charged inother conformity
assessment programs in various countries. The average cost was USD 265, however for
Mozambique a minimumof USD250 (two hundred and fifty US dollars)was determined.

10. Howdol contact INTERTEK?
INTERTEK has officesoneverycontinent and,depending onthe location ofthe exporter, you visit the
INTERTEK website (www.INTERTEK.com) and locate the nearest offj

11. How will conformity assessmentbe carriedoutf
Due to the frequency of imports, Routes B and C ¢
laboratorytesting, astheyare essentially based o
the Management Systems implemented by t
production conditions and the level of consiste

12. How do you distinguish between route
Route A-Foro ccasional exporters,thosew
the same product;

Route B-Frequent exporters, with at leas
Products are registered and evaluated p
Route C- For exporters/manufacturers, ha
licensing and evaluationwillberandom;
Route D- Compliance check at destination.

ke lessthan 3 shipm

and frequency. Products are

13. Whowillmonitor productsimporteddomestically?
The internal control of imported products will be carried out by the National Inspe
Activities (INAE), which is the entity responsible for inspecting products wj
implementation ofthe CAP, inthelightof Decree no. 8/2022 of 14 March.

14. Whyisn'tthemarkof conformity usedinsteadof the certificate of co
The conformity mark may not be applicable for some products and the cer
issued and accompanyany typeofproduct.Infact,under Decree no.
mark of conformity or a certificate of conformity can be used.

15. Howdolaccessthelist of mandatory control products andappl
The list of mandatory control products and the Matrix of applicable sta
IP (www.innog.gov.mz) and INTERTEK (www.INTERTEK.com)websites.

16. Won't the CAP cause delays in the customs clearance proces
The CAP isintegrated into the clearance process so as not to cause unn s the certificate of
conformity will be sentto the exporter, the Tax Authority and uploaded to the Single Electronic Window
(SEW).

17.IfthegoodsarealrBady on their way, how willtheé¥ be certified?
The importer mustjustify the reasons for not having submitted the prod
origin.INNOQ, IP isresponsible fordeciding onthe subsequentsteps,
conformity assessment at the point of arrival, applying Route D. INTER mbique will
carry outthe physicalinspectionofthe productconsignments.

the country of

18.If there are no Mozambican standards, whichoneswillapply?
Products must comply with Mozambican Standards or,intheirabsence,
Regional/International Standards. The Manufacturer's Specification will be the
previous options are notapplicable.

n when the
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19.If the products have been certified by other organisations, is¥ itstill necessary to submit
them to the CAP?

INTERTEK will assess the conformity of the product and during the assessment of the documents
submitted, it will check that they comply withthe Technical Standards and Regulations of
Mozambique in order to accept them as supporting documents for issuing the Certificate of
Conformity (CoC). The CoC will guarantee that the certified product fulfils the requirements of the
CAP.

20. Will acertificate of conformity be required for each consj
Each consignment will be accompanied by a certificate, ch order
assessed, which will allow the same document to acco
quantity corresponding to the order.

21. Are productsforownusesubject to CAP?
Ministerial Order No. 98/2023 of 14 July present
and products with a FOB of 2000USD or le

22. Are products of the same material b
of product(e.g.nails) but different sizes ar
you need tocontact INTERTEK to find o

essed individually?
issue the same certific

23.What are the steps to apply for co
STEP 1- ANALYSINGTHE APPLICATION:
The exporter must submit his request to the INTERTEK office closest to his geogra
and, after confirming the regulatory status of his shipment, provide the following quali

-Completed Certification Request (RFC)

-Mozambique's unique consignment reference number (UCR)
-Proforma invoice, purchase order, letter of credit, Packing list
-Mozambicantariff code(s) foreach ofthe products listed on the proforma/f
-Product specifications or data sheet

-Valid test reports/test certificates (if required)

STEP 2-DOCUMENTEVALUATION:
INTERTEK will carry outan assessment of thedocuments submitte
product consignment with the applicable Mozambican Standards o ith other
relevant Regional/International Standards.

Il be advised on the
recommended the

At this stage, based on the frequency and volume of the exporter's
different shipment certification routes (Routes A, B and C) avai
registration and licensing options, whichare explained in detail in S

STEP 3-INSPECTION:
Subject to the certification route, the physical inspection of consignme
carried out by INTERTEK. The inspection process will include checking
product(s) and the physical requirements in accordance with the appl
or,in their absence, with other relevant Regional/International Standar

oducts willbe
gsofthe
Standards

-Route A: The mandatory physical inspection mustbe carried out for nt.
-RouteB: Selective physical inspection must be carried out on atleasto nt every
three (3) months.




-Route C: Selective physical inspection must be carried out on at least one consignment every 6 months.
RouteD:A compulsory physical inspection must be carried out for each consignment(CoC) at destination.

STEP4-TESTING:
-In the absence of valid test reports, INTERTEK will take samples from the consignment during the
inspection phase for testing purposes.

-These samples must be tested in a laboratory accredited by ISO/IEC 17025 and/or recognized by INNOQ,
IP.

STEP 5 - LOADING AND SEALING THE CONTAINER:
-Mandatory witnessing of the loading of FCL (Full Co
sealing.

STEP 6-ISSUINGTHE CERTIFICATEOF CONF
-A CoC will be issued on the basis of a success
conforming shipments will be the subject of a

24. Whatreasons led to the establishme
The proliferation on the market of counterf
complywithtechnical quality standards, w,
population, promote environmental pollu

ality products and those th
health safety ofthe Mozamb
mers incommercial transa

25. Canaconformity assessmentbodyotherthan INTERTEKbe askedtocarryoutthe
assessment?

No, forthe purposes ofthe CAP, the entity authorized in Mozambique to carry out the ¢
assessment of mandatory control products is INTERTEK.

26.Dolneedseveral certificates of conformity for the same goods sentin
comes in different orders, yes. Conformity assessment is per order. For partial
certificatewillbeissuedaslongasthe goodsarefromthe same order,the s
Unique Consignment Number (UCR).

27.How long does aproductregistration take?
Productregistrationwillbe based on adetailed assessmentofthe prod
applicable Mozambican Standards or, failing that, with other relevant r
time will vary depending on the availability of test reports for the prod
have to undergo tests before registration is issued.

28.How longis theregistrationvalid for?
Theregistrationcertificateisvalidforone (1) year.

29. How many certificates of conformity willbe issuedforaproduct registeredandsent
to more thanoneimporter?
Thereisnolimittothe numberof CoCsthatcanbeissuedforaregisteredpr, orter/reseller
canusetheregistration to certify their products aslong asthe registratio lid.

30. Whatlanguage willthe certificate of conformitybein?

Forproducts intended forexporttoMozambique,the authorized agent in Portuguese.

A



31. Whatsafetyguaranteesdoesthecertificateof conformityprovide?
The authenticity of the certificates will be assessed with appropriate devices.

32. Whatarethecriteriaforselectingmandatorycontrolproducts?
Thelistofregulated products was drawn up taking into accountthe product's safety risk forend users, as
wellasthe history of non-compliance ofthese products onthe market.

33.Whyareinternal products not evaluatedand extern
Domestic products will also undergo a conformity asse
treatment. The procedures for this are being establ
that most of the products consumed in the country

34, Howwillthedateonwhichthecertificat
clearance be known?
[twill be throughthe work orderto beissued

35. How will products subject to other
The aim of the Program is to assess compli
productsare subject to otherassessmen
cover all therequired qualityrequiremen

36. Inwhichsituations will the goods be detainedand how will they be treated?
Products covered by the CAP will be detained if they don't present certificates of conf,
points of entry and the treatment will depend on the situation of the non-conformity.

37.What will be the destination of the irregular goods?
The productthat does not comply with the applicable technical standards andr
the national market. The non-compliant product, detained at the point of entr
indicated by the importer, may be returned in accordance with Article 51 of D,
reused for other purposes or destroyed, depending on the case. The Custo
the opinion of INNOQ), IP, will determine the destination of the goods ini
Customs Clearance Regulations approved by Ministerial Order no. 51/2 ction with
Article 39(6) ofthe General Customs Clearance Rules.

38.DolneedaCertificate of Conformity toimport personal effect
A certificate of conformity is not required when importing personal eff

39. Whathappensiftheimporterdoesn'tfulfilthe CAPrequireme
All regulated products arriving at points of entry (ports, airports, lan
Conformity will be rejected atthe point of entry and customs clearance willbe refused.

a Certificate of

40. Is the Certificate of Conformity mandatory forcustoms clearance of
Mozambique's import requirements?

onsignment under

Yes, the CoCwillberequired for all consignments of regulated product
8/2022 of 14 March.

41.Why the pre-export check-in the country of origin?
To prevent non-conforming products from entering Mozambique,thu
and damage tothe environment.

forconsumers



42.Who will pay the certification fee?
The party requesting conformity assessment services is responsible for paying INTERTEK the applicable
certification fees.

43. Can myshipmentsbe delayed because of CAP?
Ifthe products comply with the requirements of the country of destination and are accompanied by
appropriate documents, the assessment will take place without delay.

44. WhatisaCertificateof Conformity (CoC)?
CoC isthe certificate that reflects that your products ¢
destination.

45.Why do |l need the CoC?
CoCisthe certificate that reflects that your pro
country. The CoCisalsoamandatorydocum
have the CoC, the importwill notbe comple

46. WhatistherelationshipbetweenCA
For regulated products, the CAP isan e
with regard to quality and the purpose
determination of customsdutiesfortheg

Inspection?
for determining the confo
ection was customs classi

47.How much doesit cost to fulfilthe CAP?
The fees for demonstrating conformity through the CAP are set out in Ministerial Ord
14 July. In addition to the mandatory shipping certification fee, the Applicant
additional compliance verification fees, such as laboratory testing fees, which are
of product being tested and the parameters being tested.

48. What are the benefits of the CAP for Mozambique?
The main benefits of the CAP are as follows:

1. Ensuring that products imported into Mozambique are safe and co
2. Facilitate the customs clearance process in Mozambique and promot
3. Reducing levels of counterfeiting.
4. Ensure thatthe products imported into Mozambique fulfil the mini ents, in
accordance with the applicable technical standards and regulations fo ironmental
protection;

5. Facilitating trade and investment relations.

Itwill also help Mozambican manufacturersto compete on equalter
importing products that are often cheaper due to the fact that they d
requirements.

itwill helpto avoid
um quality

49.Who enforces the CAP?
The CAP is applied by the Mozambican government, through INNO
an independent organization to do so on its behalf. The presentation o,
is the means by which the CAP is enforced.

an outsource
Conformity

50. Whatis the process of issuing a CoC?
The exporter asks the authorized agent (INTERTEK) to issue a CoC by fill
request. Iftestreports are available, they are considered and analyzed by te
carries out a technical inspection of theorder and tests the product in a
ensure that it fulfils the requirements of the order.

sponding to the
TERTEK
boratories to




Based on a successful conformity assessment result,the CoCisissued.

If the product does not conform, the non-conformities are reported to the applicant to implement
corrective measures (where applicable).

Non-conforming products that cannotbe rectified are removedfromthe order. The costs of laboratory
tests are borne by the applicant.

51. How does INTERTEK carry out conformity assessme
CAP? INTERTEK carries out conformity assessment withj
conformity of productswiththerelevant standards a
laboratory testing of samples and review of confor,

52. Are there any exemptions for CAPservi
Exemptions to the CAP are laid downin Minj

53.Howcanlstayinformedaboutchange
INNOQ, IP will regularly provide informati
import regulations that may affect product

hanges totechnical st

54.How will the fee to be paidin th
conformity assessment activity be cha
The amount is incorporated into the inv
requestingthe CAP services.

of the products for the

xporter,i.e.the personresp

55. How will suppliers/manufacturers with accredited laboratories be treated?
Theresults of the testreportwill be consideredin the documentary analysis by the
(INTERTEK), whowillbe able to assessits authenticity and, based onthe result ofth
will carry out the physical inspection and issue the CoC.

56. Whatisthetreatmentoffreezoneimporterswhoimportproducts
consumption?
Ifthese products do notenjoy a special customs procedure, are ontheli andthe
FOB valueismorethanUSD 2,000, they mustbe submittedtothe CAP,

57. Arenewcarscoveredbythe CAP?
No. The CAP only coversvehiclesthathave been definitively register
origin.

ntheircountry of

58. What legal document mustbe presentedto the customs auth
country?
You must present the Certificate of Conformity issued by INTERTEK at the origin of the goods.

59. Whose responsibilityis it to create the Unique Consignment N
The UCR must be created by the dispatcher.

60. Howdo|l proceed with obligatory and non-obligatory produc
Only the products covered by the CAP will be checked.

61. How long will it take to obtain the certificate of conformity i
The CoC will be obtained in 5 working days for RoutesBand C, for Rout
days and varies depending on the nature of the goods and the type of la
carried out.

more than 5
atory analysis to be



62. What procedure should the importer take in the event that INTERTEK issues a

product non-conformity report while they have already beenpaid for?

The exporter has the opportunity to rectify the non-conformity and only if they are unable to comply isa
non-conformity reportissued. The fees charged by INTERTEK relate to the conformity assessment activities
carried out to determine whether or not the goods conform.

63.Does the CAP only apply toimports or also to re-exports?
The CAPis only applied to imports.

64. Whoseresponsibilityisittoindicate the tariff
Thisresponsibility lies with the exporter orimporter,

65.1s it compulsory to have other licenses
Yes, it iscompulsory. The CoC is a complim
documents that are part of the import proc

66.CanaCoC have several invoices?
Yes, if it's from the same consignment.

67.How willyou obtain the CoCissued
The CoC willbe uploaded tothe SEW, but
by email.

r country of origin?
etheinformation beforehan

68. Iftheimportedproductiscirculatingin nationalterritory withouthavingbeen
CAP, will there be any penalties?

Yes, without prejudice to the sanctions provided forin currentlegislation and the ¢
criminal liabilities, violation ofthe provisions of Decree no.8/2022,0f 14 March,
administrative sanctions and punishable by a fine in accordance with arti

69. Howshouldtheimporter proceedif the goods arrive at their desti
In the absence of the CoC after shipment, the declarant or their legal repre
INTERTEK for a conformity check atdestination, by Route D, before su

70. Withthe exemptiontothe CAP, won't products below USD 200
products without quality assessment by the informalmarket?
Mechanismsareinplacetoaddresssituationsofintentionalfractiona
counterfeit products below USD 2000 for commercial purposes.

etheriskofusing

71.Does the Certificate of Origin replace the Certificate of Confor
No. The Certificate of Origin confirmsthe origin of the productand the
compliance withthe product's minimum quality requirements.

formity certifies

72.What is the validity of the Certificate of Conformity?
The validity of the certificate is 90 days from the date issued on t

73.Whatarethetechnical standards appliedin CAP?
The Verification of Conformity ofthe Regulated Product(s) mustbe carri ewiththe
applicable Mozambican Standards or, in their absence, with other releva tional

Standards.

74.How canlobtain the technical standards appliedin CAP?
The Technical Standards applied in the CAP must be purchased from INNOQ, IP.



75. Whatis the physicalinspection of aproduct?

The physicalinspection of a product is a process in which the physical attributes and quality of a product
are examined and evaluated. This inspection is usually carried out to ensure that the product fulfils the
essential requirements, standards and specified expectations.

Visualexamination:Inspectorsvisuallyexamine the productto identify any visible defects,
irregularities or deviations from the design or specified standards. This cani e checking for scratches,
dents, discoloration or other surface imperfections.
Packaging inspection: The inspection can extend to the
labelling, the integrity of the packaging andtheinclusj
manuals or safety information).

76. Howwill the list of mandatory control pr
willbe approved by a Ministerial Order, publis
INNOQ, IP (www.innog.gov.mz) and INTERTE

77.How are expatriate products handled
They are consideredto be products for

78.How are returnedproducts handle
They are considered to be products for

79.How can I guarantee that INTERTEK will carry out the conformity assessmen
INNOQ, IP will have access to the complete process of each assessment and will carry ou
INTERTEK's operational centers.

80. How will products donated by NGOs for social support be treated?
Theymustbe accompaniedby alldocumentation guaranteeing theirsafety a
tests or checks they have undergone.

81.How will parts,equipment and materials used inindustrialre
treated at CAP level?

Parts,equipmentand materialsusedinindustrialrepairs ormaintenanc,
must be accompanied by a declaration from the manufacturer/suppli
their traceability.

CAP,but
aranteeing

82. How willINTERTEK ensure service at various locations?
INTERTEK has offices on every continent and, depending on the expo
INTERTEK website (www.intertek.com) and check the nearest office.

can gotothe

83. What treatment is given toproducts that arrive at the point of entrynon-compliant,
even if they have a Certificate of Conformity?

Itwill be treated as non-compliant and will be withheld for the execution of s stages.

84. In what situations are non-conforming products handedover t
There is no provision for non-compliant products to be handed back to
destroyed or donated to social welfare Programs run by the state.

emtobe

85.Whoisresponsible for the deteriorationofaproductdetained ckof
a Certificate of Conformity (CoC)?

The responsibility lies with the owner orimporter of the goods.
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86. Does the payment of customs duties authorize the unloading of goods that have not
undergone conformity assessment at the point of origin?

Evenif customs duties are paid in full, if the product is on the list of compulsorily controlled products and
doesnothavetherelevant CoC,itwillnotbe cleared.

87.Can goods bearing the CoC be cleared without having paid customs duties?
Customs clearance in this case depends solely and exclusively o
CoCdoesnotimplythat customs obligations do nothave

thority, as the

88.CanINNOQ, IP technicians take partinthe te
Yes, whenever deemed necessary to ensure the eff
onthe goodsatthetime of clearance.

89. Whatdocumentsarerequiredtoapplyf
The exporter must submit his request to the |
confirming the regulatory status of his ship

-Completed Certification Request (RFC)
-Mozambique's Unique Shipping Referenc
-Proforma invoice, purchase order, letter o
-Mozambicantariff code(s) foreach of th
-Product specifications or data sheet
-Test reports/valid test certificates (if required)

he proforma/finalinvoice

90. What is the cost of the CAP applicable to changing from a special customs pr
definitive importation?
The costofthe defined route is applied to the exporter.

91.Whatis the advantage of the CAP for industries?
Itreduceslossesorwaste duetothe riskof poorquality orcontaminatedr
quality of the end product.

92. Whatcanbedonetospeedupthe conformitycertificationproc
The supplier/exportermustregisterandlicenceits products on Route

93. Cantheexporteruse laboratoriesof hischoiceif theproductn
laboratory analyses?
Yes, aslong astheselaboratories are accredited by ISO/IEC 17025 and

94. CantheexporterrequestaCoCfortheproductslistedin Annexllo /2022 of
14 MarchthatarenotonthelistimplementedinaFirstPhase?
Yes importers canas inthelongterm, all productslisted in Annex Il of

must under go aconformity assessment in the country of origin.

f14 March

95. With the CoC,can the Mozambican authorities request physic the
pointof entry?

Yes, they caniftheysuspectthe authenticity ofthe CoCorinresponsetoa



96. Who should bear the costs if products have to undergo laboratory tests under the CAP?
Allcostsinherentinthe necessary assessmentsunderthe CAPinthe country oforigin ofthe products must
be borne by the exporter/supplier.

97.Whatisthe costofregistrationand licensingservices?

The costsforregistrationandlicensingservicesare setoutin Ministerj 0230f14 July.

98. How to buy Mozambican Standards?
Directly at the INNOQ, IP offices (Maputo Headquarte
via info.innog@innog.gov.mz . Payment should
proofof payment sent to INNOQ,IP and in tur

99. Do compulsory fortification products
Yes, and these must be assessedin accordan ican Technic
100. How long does it take tocarryout th
alreadyinMozambique?

The time neededtocarry out the confor
depending on the type of tests and inspe
that conformity assessment mustbe car
to Mozambique, viaRoutes A,Band C.

ment of the productth

Mozambique,i.e.via Rout
each product. Itisimportant
y of originand before the go
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