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Our TSA standards Continued
Material topics

Compliance
We continue to develop a best practice
compliance programme to ensure Intertek
operates with the highest standards of
compliance and ethical business practices,
including through our supply chain partners.
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•• Employee care
•• Customer and
product
responsibility
•• Working with
customers
•• Human and
labour rights
•• Compliance and
legislation
•• Governance

Our vision is to be the world’s most trusted
partner for Quality Assurance. We can only
deliver that vision if we operate with integrity
to maintain the trust and confidence of all of
our stakeholders, including our shareholders,
customers, people and the communities
and environment in which we operate.

‘Doing Business the Right Way’

We are committed to maintaining the total
confidence of our stakeholders. One of the
Group’s primary business objectives is to help
our customers meet quality standards for
virtually any market in the world and protect
them against risk by ensuring compliance
with local, national and international laws.
The accuracy and validity of reports and certificates
that we provide and maintaining the trust and
confidence of our customers, their clients and others
impacted by our work, are therefore important
factors which contribute to our success. Integral to
this is ‘Doing Business the Right Way’; our internal
risk, control, compliance and quality programme.
This means living our values, the highest standards
of ethics and integrity, in how we conduct ourselves
every day, everywhere and in every situation.
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Our TSA standards Continued

Compliance
Our Compliance programme ensures:
• that our people have the processes, tools and
training they need, and work to ensure a safe
and inclusive environment;
• the services we provide and the contracts
we enter into are delivered with integrity and
in line with our commitment to Total Quality;
• every colleague commits to the highest
standards of professional conduct; and
• we deliver sustainable growth by managing
our risks and doing the right thing for the
longer term.
Internal Audit is responsible for reviewing and
assessing Intertek’s business processes and
provides independent and objective assurance
and advice that adds value and improves our
internal control systems and operations.

Public policy
Our Government & Public Affairs function interacts
with trade associations and governmental
authorities to provide input into industry and
regulatory improvements in product safety,
quality and risk assurance. Any interactions
with governments, governmental authorities or
regulators are reviewed by our Group Legal & Risk
functions to ensure that we comply fully with
all laws and regulations.
We do not provide any financial or in-kind support,
given directly or indirectly, to political parties, their
elected representatives or persons seeking political
office. We support some industry associations,
including the International Federation of Inspection
Agencies, but the sum is not material.
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Ethics, integrity and professional conduct
Our commitment to the highest standards of
integrity and professional ethics is embedded in
the Group’s culture through the integrity principles
set out in our Code of Ethics (‘Code’). It sets clear
expectations that people working for our business
must act at all times with integrity and in an open,
honest, ethical and socially responsible manner.
The Code also covers health and safety, anti-bribery,
anti-competitive practices, labour and human rights.
The Board, as a whole, oversees the implementation
of human rights commitments and supports human
rights as defined in the Code.
We have a culture in which all issues relevant to our
professional conduct and the Code can be raised and
discussed openly without recrimination. We operate
a strict zero-tolerance policy regarding any breach
of our Code and any behaviour that fails to meet our
expected standards of integrity as a trusted leader
in the Quality Assurance industry.
To support this policy in action, all people working
for, or on behalf of, Intertek are required to sign the
Code upon joining the Group or before commencing
work on our behalf. This confirms their acceptance
of the high standards expected of them in all
business dealings.
Our Code of Ethics is available on our website at intertek.
com/about/compliance-governance

100%

of our colleagues are required to complete our
Code of Ethics training
Intertek employees or people acting on Intertek’s
behalf are responsible for applying the Code in their
own job role, their part of the business and location.
Every year, to support continuing understanding in

this area, all of our people are required to complete
our comprehensive training course. Over 85% of
our workforce can complete their training online.
For those without IT access, a process is in place to
ensure their access to the information. Regional/
Country HR representatives are given updates
throughout the training window, and on closure
follow up locally to ensure full completion.
This training covers the Code and other important
professional conduct areas, such as data security
and operational controls. When completing the
training, all employees are required to sign a
certificate confirming their understanding that
any breaches of the Code will result in disciplinary
action that may include summary dismissal of the
employee concerned.
We are investigating the need for formal human
rights training beyond the areas covered by our
Code of Ethics training based on risk, and are
developing tools and guidance.

Whistleblowing hotline
To empower our people and stakeholders to voice
any concerns about breaches of the Code or any
of our policies (including our Labour and Human
Rights Policy and Modern Slavery Policy), we have
a well-publicised hotline which can be used by all
employees, contractors and others representing
Intertek, or by third parties such as our customers
or people who are affected by our operations.
This whistleblowing hotline is run by an
independent, external provider. It is multi-language
and is accessible by phone and by email 24 hours a
day. Those concerned are encouraged to report any
conduct, compliance, integrity or ethical concerns
using the hotline. Information posters are present
in all of our sites.

If a report is made to the hotline, it is followed up by
Intertek’s Compliance officers. Our Group Compliance
function, which is independent of our operational
businesses and reports directly to our Group General
Counsel, fully investigates all reports received.
Provided there is no conflict of interest, all reports
are also notified immediately to our Group Ethics &
Compliance Committee, which consists of our CEO,
CFO, EVP for HR and Group General Counsel. This
ensures the effective resolution both of individual
issues and of any systemic or process improvements
that can be made to address them.
During 2020, 97 reports of non-compliance with
the Code were made to our hotline. Of those reports,
27 were substantiated and required remedial action.
Of those substantiated claims:
• there were no substantiated grievances
relating to human rights, labour
practices or societal impact breaches;
• there were no environmental incidents;
• there were no anti-trust incidents reported;
• there were no reported violations of
the rights of indigenous people; and
• there were no cases of discrimination.
Six confirmed incidents were identified through
our hotline where employees were disciplined or
dismissed due to non-compliance with our anticorruption policy.

