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Philippines 
Guidelines for Importers/Exporters December 2011  

 
 
 
 
Assessment by a surveying company has become mandatory for all exports of bulk or break bulk shipments to the Philippines with effect 
from January 2010, as required by the Bureau of Customs of the Republic of the Philippines under administrative order (AO) No. 243 as 
amended by AO 243-A dated January 2010. Intertek are one of the three surveying companies that have been approved by the Bureau of 
Customs to provide this service.  
 
Importers are responsible for informing all international suppliers of the requirement for them to appoint one of the approved surveying 
companies to undertake the relevant assessments. Where nominated, Intertek will arrange the necessary assessments in the country of 
supply through their network of overseas offices. The Intertek assessments will be carried out to determine the correct dutiable weight and 
value, quantity, description of goods in tariff code terms, and/or cargo make or quality. The assessments will be based on a range of 
interventions determined by Intertek.  Upon satisfactory findings, Intertek will issue a Load Port Survey Report to the Bureau of Customs, in a 
secure electronic format, at least 24 hours before the arrival of the cargo in the Philippines. This report will allow the importer to take 
advantage of Advanced Clearance Procedures.  Shipments arriving without the report will be subjected to a comprehensive cargo survey at 
the Port of Discharge and the importer will incur a penalty. 
 
 
 
 
 
What happens if I ship without the assessment? 
 
The Bureau of Customs in the Philippines will hold goods 
shipped without a Report and impose a penalty on the importer in 
order to release the goods. In such cases, the importer would 
need to apply for a comprehensive cargo survey at the port of 
discharge, subject to a penalty. 
 
Are any goods exempt from the Intertek assessment? 
 
Yes, containerized and airfreight cargoes are not subject to this 
programme.   
 
What is Bulk Cargo? 
 
Bulk cargo is shipped in a mass of one commodity not packaged, 
bundled, bottled or otherwise packed, i.e. cargo (dry or liquid) 
which is loaded (shoveled, scooped, forked, mechanically 
conveyed or pumped) in volume directly into a vessel’s hold or 
cargo that is unbound as loaded, without count, in a loose 
unpackaged form. 
 
What is Break Bulk Cargo? 
 
Break Bulk cargo is non-containerized cargo stored in boxes, 
bales, pallets or other individual units to be loaded onto or 
discharged from vessels, i.e. cargo loaded individually and 
described in terms of quantity and weight (e.g. steel coils, logs, 
sacks of rice) and not in shipping containers, nor in bulk as with 
oil or grain. 
 
What do I have to do? 
 
If you are the importer you should inform all of your international 
suppliers of the new requirements and provide contact details for 
relevant Intertek offices, as detailed on the Intertek website. 
 
If you are an exporter to the Philippines you should ensure that 
detailed and precise specifications are described on all purchase 
orders, pro-forma invoices and other documentation. In all cases 
quantities and quality are to be expressed in commercial terms. 
The country of origin of products must be declared.  
 
Exporters should submit their assessment requests to the their 
nearest Intertek Government and Trade Services Division office. 
Exporter contact can be made via the Intertek web portal, or by 
other means. Information on the Intertek office to be contacted 
can be found on the Intertek Government and Trade Services 
website. (www.intertek.com/government).   
 
The Intertek office will advise what documentation is required at 
the time contact is made. Ordinarily, the required documents 
would include a copy of the pro-forma invoice, purchase order,  
 

 
price lists, contract and/or any other document which Intertek 
deem necessary for the execution of its services. 
 
What will Intertek do? 
 
The Intertek office nearest to the exporter will send them a 
Request for Information (RFI) letter. A prompt reply will start the 
process. A unique reference number known as the RFI number 
will be shown on the letter (e.g. PHI-123456).  
 
Upon receipt of a reply, Intertek will allocate a duly qualified 
surveyor to inspect, analyze, measure and/or compute the 
volume of bulk and break bulk cargo for the purpose of 
determining the correct dutiable weight and value, quantity, 
goods description in tariff code terms, and/or cargo make or 
quality. Where the documentation submitted is inadequate or 
indicates further checks are required, the Intertek office will 
contact the exporter to request further details, including, for 
example, records which confirm the origin of the goods.   
 
Who pays for the assessment? 
 
The Importer will normally be responsible for meeting the cost of the 
assessment services except in cases where an alternative 
arrangement has been agreed between importer and exporter.  
Details of exact fees payable will be provided at the time of your 
contact with your nearest Intertek office. 
 
What certificates are produced? 
 
Where the results of the assessment services are satisfactory in 
all respects and acceptable final documents are received, 
Intertek will issue a Load Port Survey Report to the Bureau of 
Customs in the Philippines by electronic means. The Reports are 
only valid for the shipment assessed, and include a secure block 
of code that prevents forgery and multiple usage. 
 
What documents do you require from me? 
 
As shown above, under the section headed “What do I have to 
do?”, the Intertek office will advise their exact requirements on a 
case by case basis. However, we would always require a clean 
final invoice, with the following information: 
 

• Invoice number and date of issuance; 
• Names of the Importer and Exporter. 
• Detailed quantity and description of goods 

including brand names; 
• Unit prices and extensions; 
• Total price and applicable incoterms. (e.g. FOB, 

CFR, CIF, etc.) 
 
In the absence of a final invoice a proforma invoice will suffice. 
 

IInnttrroodduucctt iioonn  

FFrreeqquueenntt llyy  AAsskkeedd  QQuueesstt iioonnss  
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What happens if I fail to submit correct documentat ion?  
 
Failure to provide the correct documentation or to respond to our 
request for inspection within thirty days will lead to the production 
of a Non-Compliance Certificate (NCC). This will signify that your 
importer cannot clear the goods from customs in the Philippines 
through the Advanced Clearance Procedures. In such cases a 
penalty will be levied and a destination inspection would be 
required at the discharge port. 
 
In order to avoid problems, it is advisable that good final 
documents be presented to Intertek at the earliest opportunity. 
 
What is meant by the “applicable tariff code”? 
 
All goods are classified under a customs tariff code, which 
determines the rate of duty payable for the goods upon 
importation. Intertek is required to determine the correct tariff 
code in accordance with the requirements of the Philippines 
Bureau of Customs Tariff book and all other relevant regulations 
published by the Government. The Philippines Customs Tariff is 
based on the Harmonized System (HS). 
 
 
What is Customs Valuation? 
 
The customs valuation or price verification undertaken by Intertek 
seeks to determine whether the price being charged by the 
Seller, as declared to Intertek in the invoice, corresponds within 

reasonable limits with export prices generally prevailing in the 
country of supply.  
 
Where the Exporter does not present freight and insurance 
charges to the Intertek office they will assess values for customs 
valuation purposes only. 
 
The reference date for customs valuation/price verification will be 
the date of the order or pro-forma invoice. 
 
Price data and all related information supplied to Intertek are held 
in the strictest confidence. 
 

Timescales for Inspection/Certificate Issuance 
 
Arrangement of assessment 
from receipt of Exporter’s 
response to the RFI letter 
 
Issuance of Certificate to the 
Bureau of Customs 

 
Within 3 working days 
 
 
 
At least 12 hours before the 
arrival of the goods in the 
Philippines 

 
Prohibited Imports 

 
The full list of prohibited and restricted goods is published in the 
Tariff and Customs Code of the Philippines. 
 
 
 

Assessment Fees 

 
The Importer will normally be responsible for meeting the cost of the assessment services except in cases where an alternative arrangement 
has been agreed between importer and exporter.  Details of exact fees payable will be provided at the time of your contact with your nearest 
Intertek office. 
 
 

Final Notes for Exporters / Importers 

 
If the information in these Guidelines does not provide an answer to questions that arise in relation to a specific order, please contact your 
nearest Intertek Issuing Office where trained Intertek personnel will be happy to assist. 
 
Intertek is a founder member of the International Federation of Inspection Agencies (IFIA) and the Philippines assessment programme is 
carried out in conformity with the IFIA code of practice. 
 
Despite every effort being made by Intertek to facilitate the progress of all orders, which require an inspection, an Exporter may occasionally 
experience a problem. Intertek has an Internal Appeals Procedure. Exporters wishing to make use of these procedures should request 
details from the nearest Intertek office listed herein. 
 
Exporters / Importers wishing to communicate with Intertek by electronic mail should take note of the following important message. 
 
Email is subject to the possibility of delays and of transmission failure. Systems designed to inform senders of transmission failure are 
themselves subject to the possibility of delay and may fail altogether. It follows that you should not assume that email transmission have 
been received in good order unless you are advised by Intertek that this is the case. 
 
Intertek will systematically confirm receipt of email by email. The confirmation sent by Intertek is to confirm receipt only. It should not be 
taken as acceptance of the content of the document. It is recommended that you call where such confirmation is not received within 24 
hours. 
 
All work is performed in accordance with Intertek’ Terms and Conditions, a copy of which is available from your nearest office or at our 
website www.intertek.com/government. 
 
Contact details for the Intertek Liaison Office in the Philippines are as follows: 
 
Intertek International Ltd., Unit 501, Tower One & Exchange Plaza, Ayala Avenue corner Paseo de Roxas, Makati City, Metro Manila 
Philippines 1226.  Tel: +63 2 8682343/8364448, Fax: +63 2 8364481 
Manager: Tomas Drilon, tomas.drilon@intertek.com 
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Intertek Office Contact Details  

ARGENTINA (IO) 
Intertek Argentina SA 
Cerrito 1136 - 2° Piso 
C1010AAX 
Buenos Aires 
Republica Argentina 
Tel:  +5411 5217 9487 
Fax: +5411 5217 9481 
Manager: Enrique Mastroscello 
info.buenosaires.gs@intertek.com 

CHINA (IO) 
Intertek Testing Services Ltd., Shanghai 
16th Floor, Fangdi Mansion N0.201 
Laoshan Road (West) Lujiazui Finace & 
Trade Zone, Pudong Shanghai, China, 
200120 
Tel (86) 21 6887-9250 
Fax (86) 21 5840-1622/1674 
IO Manager: Wang Liqin 
info.shanghai.gs@intertek.com 
 

COLOMBIA (IO) 
Intertek Testing Services Ltd 
Carrera 47 No 91-68 La Castellana 
Bogota DC 
Colombia 
Tel: (57) 1 610 8458 ext 108 
Fax: (57) 1 610 8458 ext 110 
Manager: Andreas Aretega Sarasty 
Info.bogota.gs@intertek.com 

FRANCE (IO) 
Intertek International S.A.R.L. 
3 Rue Edmond Mailoux  
27100 Le Vaudreuil 
France 
Tel: (33) 2 32 633 165 
Fax: (33) 2 32 611 958 
Manager: Leila Senouoa 
Info.paris.gs@intertek.com 

GERMANY (IO) 
Intertek Deutschland GmbH 
Niklaus-Otto Str.13 
D-70771 Leinfelden-Echterdingen 
Germany 
Tel: (49) 40 5132 7500 
Fax: (49) 40 5132 7555 
Manager:  Irina Baerenwald 
info.hamburg@intertek.com 

HONG KONG (IO) 
Intertek Testing Services Hong Kong Ltd. 
5B Garment Centre 
576 Castle Peak Road, Kowloon 
Hong Kong 
Tel: (852) 2310 9923 
Fax: (852) 2370 2284 
Manager:   Alice Cheung 
info.hongkong.gs@intertek.com 
 

INDIA (IO) 
Intertek Testing Services India Private Ltd 
401, Everest House, 4th Floor, 
6, Suren Road, Andheri (East) 
Mumbai – 400093 
India 
Tel: (91) 22 6693 4848  
Fax: (91) 22 6693 4800 
Manager: Sridhar Raghavan 
info.mumbai.gs@intertek.com 
 

ITALY (IO) 
Intertek Italy srl 
Via Aldo Moro, 47 
1-20060 Gessate, 
Milano, Italy 
Tel (39) 02 953 83 833  
Fax (39) 02 953 83 832 
Manager: Fabio De Stefani 
info.milan.gs@intertek.com 

JAPAN (IO) 
Intertek Testing Services (Japan) K.K 
COI Eitai Building Building 
2-31-1 Eitai Koto-Ku, Tokyo 135-0034 
Japan 
Tel: (81) 3 5245 0650 
Fax: (81) 3 5245 0471 
Manager: Katsumi Murakami 
Info.tokyo.gs@intertek.com 

KENYA (IO) 
Intertek International Ltd 
House of Vanguard, 4th Floor 
Chiromo Road 
Westlands, Nairobi 
Kenya 
Tel: (254) 20 444 9132/3/6 
Fax: (254) 20 444 9212/6246 
Manager: Douglas Nyamori 
Operations: Victor Mbithi 
info.nairobi.gs@intertek.com 
 

KOREA (IO) 
Intertek Testing Services Korea 
Rm 603 6th fl, Ace Techno Tower V 
# 197-33 Guro-3 Dong, Guro-Gu 
Seoul 152-766, Korea 
Tel: (82) 2 775 5255 
Fax: (82) 2 775 5266 
Manager: Monica Kim 
info.seoul.gs@intertek.com 

MEXICO (LO) 
Intertek Testing Services de Mexico SA de 
CV 
Torre Ejecutiva Naucalpan 
Blvd Manuel Avila Camacho 92 
Oficina #301 El Conde 
Naucalpan, Edo. de Mexico 
53500, Mexico 
Tel: +52 55 5357 3625 
Fax: +52 55 5358 5710 
Manager: Alejandro Cano 
Info.mexicocity.gs@intertek.com 

SINGAPORE (IO) 
Intertek Testing Services International 
(Hong Kong) Ltd – Singapore Branch 
5 Pereira Road  
#04-01 Asiawide Industrial Building 
Singapore 368025 
Tel  (65) 6 2857557 
Fax (65) 6 382 8662 
Manager: Serene Chan 
info.singapore.gs@intertek.com 

SPAIN (IO) 
Intertek Ibérica Spain SAU 
Alda. Recalde 27, 5O 
Bilbao 48009, 
Spain, 
Tel: (34) 94 611 3565 
Fax: (34) 94 435 6600 
Manager: Nerea de Miguel 
info.spain@intertek.com 
govtserv.bilbao@intertek.com 

SOUTH AFRICA (IO) 
Intertek Testing Services  
Van Dyk Secure Business Park 
Unit 96G 
Corner Van Dyk & Brakpan Roads, 
Boksburg Industrial East 
Boksburg East 
Gauteng, SOUTH AFRICA 
Tel: (27) 11 914 4044 
Fax:(27) 11 914 4217 
Manager: Petrus Booysen 
Info.johannesburg.gs@intertek.com 
 

UNITED ARAB EMIRATES(IO) 
Intertek International Limited Dubai branch 
AI Moosa Tower II, 25th Floor 
Sheikh Zayed Road 
Postal Address PO Box 26290 
Dubai, UAE 
Tel (971) 4 317 8777  
Fax (971) 4 331 6735 
Manager: Husny Saeed 
Info.dubai.gs@intertek.com 

UNITED KINGDOM (Reg Office & IO) 
Intertek International Limited 
Academy Place, 1-9 Brook Street 
Brentwood, Essex CM-14 5NQ 
ENGLAND 
Tel: (44) 1277 223 255/400 
Fax: (44) 1277 220 127/296 
Operations Manager: Natalie Schultz 
Info.brentwood.gs@intertek.com 

USA MIAMI (Reg Office & IO) 
Intertek Testing Services 
8300 N. W. 53rd St., Suite 400 
Miami, Florida 33166 
U.S.A 
Tel: (1) 305 513 3000 
Fax: (1) 305 513 3001 
Manager: Roxana Labiosa 
Info.miami.gs@intertek.com 
 

 
To contact your nearest Intertek office, or for fur ther information on the programme, please go to www .intertek.com/government. 


