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INTRODUCTION 
 
In March 2011, the Algerian Ministry of Commerce published a note to all importers reminding them the obligation of submitting a 
proof of conformity for all shipments entering Algerian territory, to ensure that they meet legal and regulatory requirements that 
affect them. 
 
This obligation is enforced by the law 09-03 dated 25/02/2009 and the decree 05-467 dated 12/12/2005, on conditions and 
procedures of conformity control of imported goods at customs 
 
The conformity assessment of the regulated products is based on the review of existing certificates and test reports, followed by 
inspection of goods and testing where necessary. On successful conformity assessment, the certification and inspection body 
issues the Certificate of Conformity (CoC). 
 
The required Certificate of Conformity can also be referred as “Certificat de contrôle de qualité”. The original copy of the 
Certificate of Conformity is needed for every shipment and should be issued in the country of export. It is a mandatory document 
for Algerian Customs clearance. 
 
 

OBJECTIVES AND PRINCIPLES 
 
The primary objectives of the programme are: 
 

 To ensure that products imported into Algeria meet the security, safety, health and environment requirements as per the 
sanctioned standards and technical regulations approved by IANOR (Institut Algerien de Normalisation). 

 
 Provide assurance to the Algerian consumer that the products imported into Algeria are free from potential hazards and 

fit for use. 
 

 To avoid costly delays at the ports and rejection of shipments if the shipments are found to include dangerous and 
unsafe products. 

 
 To help genuine and complying exporters and importers to quickly clear Customs process without the risk of rejection of 

shipments 
 

 To streamline Custom clearance procedures, promote healthy and fair competition and fight against unsafe and 
dangerous goods. 
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REGULATED PRODUCT CONSIGNMENT CERTIFICATION PROCESS 
 
Regulated product consignments have to be verified for compliance to relevant sanctioned standards, essential requirements or 
manufacturer’s specification. The compliance verification process may involve physical inspection of the consignment and if 
necessary sample selection for testing purposes.  
 
The certification process is as outlined below: 
1. Exporter Submits Request for Certification (RFC) and Supporting Documents 

 
 The Exporter contacts the responsible Intertek Country Office and submits a request for certification. 

 
 Exporter includes the following information along with the request for the certification: 

a. Details of products which are included in the shipment 
b. Name and address of exporter and importer 
c. Location of consignment and provisional date of availability for inspection 
d. Payment details, port of discharge, port of loading, mode of transport. 

 
 Exporter includes the following documents: 

a. Test reports/ Reports of analysis/ Quality mark validity proof 
b. Product specification sheet/ MSDS 
c. Certificates related to the management of the quality/ safety system (ISO 22000, ISO/TS 16949, ISO 13485…) 
d. Invoice 

 
 Exporter forwards the request for certification and the supporting documents to the Intertek Country Office 

 
2. Country Office (CO) Review of RFC & Submitted Documentation 

 
 The Country Office reviews the information provided by the exporter and does a preliminary check to verify whether the 

substantiating test documents submitted are enough to do a conformity assessment of the products to the sanctioned 
standards.  

 
 If not then the CO will request the exporter to provide more information/documents. At this stage the CO will submit a 

quotation to the exporter for the inspection and certification costs and if acceptable, the CO office will arrange for the 
inspection and if necessary removal of samples for laboratory testing/ analysis. 

 
3. Consignment Inspection/ Testing by the Appointed Inspector 
 

 The Country Offices coordinates with the exporter for the inspection of the consignment.  
 

 Once the inspection has been arranged, the inspector inspects the consignment to verify whether the products included 
in the shipment are same as those detailed in the documents submitted for certification, the markings on the product and 
product’s packaging to ensure it includes the required information, the quantity of the product is as per the invoice and 
physical condition of the products. If necessary, the inspector may remove samples for additional assessment 

 
4. Issue Certificate of Conformity/ Quality Control 
 

 On successful review and conformity assessment of the test reports and inspection result, Intertek will issue the 
Certificate of Conformity.  

 
 If exporter requires additional original copies of the CoC, these could be provided by the CO.  
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THE INTERTEK SOLUTION 
 
 Intertek pioneered the development of the product conformity assessment programmes, which is now being applied in many 

parts of the world to prevent dangerous and unsafe products entering into the market. Intertek has over the years built up vast 
experience, infrastructure and necessary knowledge in the management of the conformity assessment programmes. To date 
Intertek has issued more than a million certificates of conformity. 

 
 Intertek has a global network of offices that have operated the product conformity programmes for many years. 

 
 Intertek has experience in providing solutions to businesses exporting a wide range of products to Algeria.  Intertek has 

undertaken more assessments of more products for longer than any other organization. 
 
 Intertek has the world’s largest networks of laboratories, which participate in the conformity assessment of products. These 

laboratories have a wide range of testing capability including electrical, chemical, automotive goods, building materials and 
many others. 

 
 Our staff are experts on the understanding and interpretation of a wide range of national and international standards and 

requirements including Algerian standard requirements as well as understanding the needs of exporters and importers.  
 
 Intertek can provide technical assistance to importers and exporters regarding the sanctioned standards and regulations 

 
 Intertek’s Certificates of Conformity includes the latest encryption technology, watermarks and other security measures which 

would make it impossible to counterfeit or tamper with. 
 
 Intertek can provide fast, rapid and tailor made service that meet your particular needs, including:  

a. Submission of assessment requests online 
b. Automated e-mails for status of certificates 
c. Flexible certificate delivery solutions for high volume users 

 
 

FEES 
 
The party acquiring the certification services is accountable for charges to the conformity assessment related services performed 
by the conformity assessment Company. These fees cover the cost of inspection, evaluation, testing, and all other technical and 
administrative activities involved in the shipment certification. 
 
An individual quote will be provided to the party requesting for the certification services and agreed upon before commencing with 
the conformity assessment process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

CERTIFICATE OF CONFORMITY/QUALITY 
For Shipments Exported to Algeria 

 

The People's Democratic 
Republic of Algeria 

 
 

 

05 December 2011, Revision 16 Page 4 of 7 Government and Trade Services
 

COUNTRY OFFICES 
 

COUNTRY OFFICE ZONE OF RESPONSIBILITY 
ARGENTINA              
Tel   +54 11 5217 9487 Argentina   
Fax +54 11 5217 9481    
Contact Enrique Mastroscello    
E-mail Enrique.Mastroscello@intertek.com    
    
BRAZIL              
Tel   +55 11 2322 8000 Bolivia  Uruguay  
Fax +55 11 2322 8039 Brazil   
Contact Marcos Gobbi Chile   
 Diva Nascimento Paraguay   
E-mail info.saopaulo.gs@intertek.com Peru   
    
CHINA Guangzhou    
Tel +86 20 3210 2356 China   
 +86 20 3210 2000 Ext.2356    
Mobile +86 15 0125 30504    
Fax +86 20 3220 6081    
 +86 20 3220 6082    
Contact Oscar To    
Email info.guangzhou.gs@intertek.com    
    
CHINA Hong Kong    
Tel +852 2310 9923 China   
Fax +852 2370 2284 Hong Kong   
Contact Alice Cheung Macau   
 Julie Lam Taiwan   
 Angela Yu    
Email info.hongkong.gs@intertek.com    
    
CHINA Ningbo    
Tel +86 574 8818 3650 China   
 +86 574 8818 3658    
Mobile +86 188 6867 8262    
Fax +86 574 8818 3657    
Contact Albert Zhang    
Email info.ningbo.gs@intertek.com    
    
CHINA Shanghai    
Tel +86 21 6887 9250  China   
Fax +86 21 5840 1622    
 +86 21 5840 1674    
Contact Wang Liqin    
 Cathy Zhang    
Email info.shanghai.gs@intertek.com     
    
    
    
    
    
    
    
    
    
    
    
    
    

mailto:info.ningbo.gs@intertek.com
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COUNTRY OFFICE ZONE OF RESPONSIBILITY 
FRANCE    
Tel +33 2 3263 3165 Albania   France Metropolitan  Morocco 
Fax +33 2 3209 3087 Andorra  French Southern Territory Netherlands 
 +86 2 1584 0164 Armenia Georgia  Norway 
Contact Leila Senouoa Austria  Greenland Poland 
Email info.paris.gs@intertek.com Azerbaijan Hungary Romania 
  Belarus Iceland   Serbia 
  Belgium Kazakhstan Slovakia 
  Bosnia and Herzegovina Kosovo Slovenia 
  Bulgaria Kyrgyzstan Svalbard and Jan Mayen 
  CIS (former Russia) Latvia Sweden 
  Croatia Lithuania Tajikistan 
  Czech Republic Luxembourg Tunisia 
  Denmark Macedonia Turkmenistan 
  Estonia Moldova Ukraine 
  Faro Islands Monaco Uzbekistan 
  Finland Montenegro  
     
GERMANY    
Tel +49 40 513275-0 Germany   
Fax +49 40 513275-55    
Contact Irina Baerenwald    
Email info.hamburg@intertek.com    
    
INDIA    
Tel +91 22 66934848 Bangladesh   
Fax +91 22 66934800 India   
Contact Sridhar Raghavan Nepal   
 Rajul Navalkar Sri Lanka   
 Gladys Manke-Pandhi    
Email info.mumbai.gs@intertek.com    
    
ITALY    
Tel +39 02 95383833 Greece Turkey  
Fax +39 02 95383832 Italy Vatican City  
Contact Fabio De Stefani Liechtenstein   
 Valentina Bottagisio San Marino   
Email info.milan.gs@intertek.com Switzerland   
    
JAPAN    
Tel +81 3 5245 0665 Japan   
Fax +81 3 5245 0695    
Contact Katsumi Murakami    
 Yoko Nagashima    
 Shigeru Iwata    
Email info.tokyo.gs@intertek.com    
    
JORDAN    
Tel +96 2 6500 4455 Jordan   
Fax +96 2 6565 8406    
Contact Islam Bana    
Email co-jordan@naouri.com    
    
    
    
    
    
    
    
    
    

mailto:irina.baerenwald@intertek.com
mailto:info.mumbai.gs@intertek.com
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COUNTRY OFFICE ZONE OF RESPONSIBILITY 
KENYA    
Tel +254 20 4449132 Benin Gabon Rep. of the Congo (Brazzaville) 
 +254 20 4449133 Burkina Faso Gambia Rwanda 
 +254 20 4449136 Burundi Ghana Sao Tome and Principe 
Fax +254 20 4449212 Cameroon Guinea Senegal 
 +254 20 4446246 Cape Verde Guinea-Bissau Sierra Leone 
Contact Victor Mbithi Central African Republic Ivory Coast Somalia 
 Rosemary Mwangi Chad Kenya Tanzania 
Email info.nairobi.gs@intertek.com Dem Rep of the Congo (Zaire) Liberia Togo 
  Djibouti Mali Republic Uganda 
  Equatorial Guinea Mauritania Western Sahara 
  Eritrea Niger  
  Ethiopia Nigeria  
    
KOREA    
Tel +82 2 775 5255 South Korea   
Fax +82 2 775 5266    
Contact Monica Kim    
 Rachel Lee    
 Paul Kim    
Email info.seoul.gs@intertek.com    
    
MEXICO    
Tel +52 55 5998 0900 Mexico   
Contact Alejandro Cano    
Email alejandro.cano@intertek.com    
    
SINGAPORE    
Tel +65 6 285 7557 Australia Malaysia Pitcairn 
Fax +65 6 382 8662 Bhutan Maldives Philippines 
Contact Serene Chan British Indian Ocean Territory Marshall Island Singapore 
Email info.singapore.gs@intertek.com Brunei Micronesia Solomon Islands 
  Cambodia Mongolia Thailand 
  Christmas Island Myanmar Tokelau 
  Cocos Island Nauru Tonga 
  Cook Islands New Caledonia Tuvalu 
  East Timor New Zealand Vanuatu 
  Fiji Niue Vietnam 
  French Polynesia Norfolk Island Wallis and Futuna 
  Heard Island Northern Mariana Island Western Samoa 
  Indonesia    Pacific Island  
  Kiribati Palau  
  Laos Papua New Guinea  
    
SOUTH AFRICA    
Tel +27 1 1914 4044 Angola Mauritius South Africa 
Fax +27 1 1914 4217 Botswana Mayotte St. Helena 
Contact Tracy Bezuidenhout Comoros Island Mozambique Swaziland 
 Donne Walt Lesotho Namibia Zambia 
Email info.johannesburg.gs@intertek.com Madagascar Reunion Island Zimbabwe 
  Malawi Seychelles Island  
    
SPAIN    
Tel +34 9 4611 3565 Canary Islands   
Fax +34 9 4435 6600 Portugal   
Contact Nerea de Miguel Spain   
Email info.spain.gs@intertek.com    
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COUNTRY OFFICE ZONE OF RESPONSIBILITY 
TAIWAN    
Tel +886 2 6602 2888 Ext. 796 Taiwan   
 +886 2 6602 2796    
Mobile +886 972 953 797    
Fax +886 2 6602 2415    
Contact Serina Lu    
Email gsapac.twn.info@intertek.com    
    
UNITED ARAB EMIRATES    
Tel +971 4 3178777 Afghanistan Lebanon  Saudi Arabia 
Fax +971 4 3316883 Bahrain Libya UAE 
Contact Husny Saeed Egypt  Oman Yemen 
 Rodney Wilkins Iraq Pakistan  
Email info.dubai.gs@intertek.com Kuwait Qatar  
    
UNITED KINGDOM    
Tel +44 1277 223255 Cayman Island Israel  
Fax +44 1277 220246 Cyprus Malta  
Contact Gail Pulman Gibraltar  UK  
Email info.brentwood.gs@intertek.com Ireland   
    
USA    
Tel +1 305 513 2816 American Samoa Ecuador  Panama 
Fax +1 305 513 3001 Anguilla El Salvador Puerto Rico 
Contact Francisco Ibern Antarctica Falkland Island  South Georgia 
 Elena Contreras Antigua and Barbuda French Guiana  St. Kitts and Nevis 
Email info.miami.gs@intertek.com Aruba  Grenada  St. Lucia 
  Bahamas Guadeloupe St. Pierre 
  Barbados Guam St. Vincent and Grenadines 
  Belize Guatemala Suriname 
  Bermuda Guyana Trinidad and Tobago 
  Bonaire Haiti Turks and Caicos Island 
  Canada  Honduras USA 
  Colombia Jamaica Venezuela 
  Costa Rica Martinique Virgin Island (British) 
  Curacao Montserrat Virgin Island (US) 
  Dominica Netherlands Antilles  
  Dominican Republic Nicaragua  
     
 

mailto:gsapac.twn.info@intertek.com



