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PREFACE

Intertek is committed to providing high quality technical solutions to our customers. 

We believe compliance, trust, integrity and confidentiality are critical components of 

Intertek’s brand equity, and also the foundation for sustainable development.

However, integrity has become a challenging issue for the inspection and auditing 

industry. Integrity violations greatly damage the company’s interests, can alter 

employees’ values, and hinder the development of the industry. Intertek’s Compliance 

Newsletter aims to give an objective look at the stories and stakeholders of recent 

integrity cases, inspire constructive discussion among the industry to learn more about 

the facts of each case and extinguish any unfounded speculations or inaccurate hearsay 

that may be unjustifiably circulating throughout the industry. In the meantime and as 

always, Intertek will handle any and all integrity cases with openness, transparency and 

effective communication to facilitate consensus and cooperation among all participants 

including the factory, the client, and the related organization to protect the interests of 

the client and the future development of the inspection and auditing industry. 

Paul Yao
Group Executive Vice President

 Consumer Goods

CONTENT
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LETTER TO CUSTOMER

1. Integrity is critical to Intertek

2. Zero Tolerance Policy

3. Best in Class program 

4. Active, Multiplex Management

1. Employee Screened & Trained

2. Givers and takers both responsible

3. Factories sign a declaration

4. Must work directly with our client on issues

5. Fact based investigations

6. Breaches of Integrity will result in

 •    Termination

 •    Report to authorities  

1. Intertek Integrity Golden Rules – Actively communicated to all parties

2. Independent compliance team divorced from operations

3. Intertek has Key Tool, SOP’s & Dedicated Team to manage Integrity

 •    Factory Integrity Declaration Form, Telephone Audit, & Factory Visit 
 •    Unannounced Integrity Audits & Mystery Audits 
 •    Integrity Compliance handling process & statistical analysis
 •    Employee Integrity Declaration

TAKE AWAY 
MESSAGE

PRE-CONDITIONS RULES 

TOOLS FOR IMPLEMENTATION

INTEGRITY POLICY

Dear Valued Customer： 
 

Being your partner and third party service provider for Inspection and Auditing, Compliance, Trust & Integrity are 

critical components of Intertek’s brand equity. As such, we do not tolerate behavior that breaches our existing Integrity 

Compliance Policy.

At Intertek we regard a facilitator, a receiver and a giver of a bribe or benefit equally guilty through association of such 

transaction. As such, bribery and integrity issues must be managed by all parties throughout the supply chain. This means 

Intertek, our clients, and their respective vendors and suppliers.

Within Intertek we operate an Integrity Program that educates and monitors both our employees and the factories in 

which we execute our services. Our program includes Integrity Trainings, Telephone Audits, Factory Visits, On-site Integrity 

Audits which may comprise of Unannounced Integrity Audits or Mystery Audits, Factory Integrity Declaration and Intertek 

Employee Integrity Declaration.

In implementing our Integrity Compliance Policy, we have set up an independent Compliance and Risk Management team 

which are divorced from daily operations and are specifically assigned to independent reporting channels. This ensures 

impartiality and confidentiality in handling reports, complaints or enquiries associated with integrity.

We strongly recommend you get to know and familiarize yourself with our procedures and actively participate in our 

program with your suppliers. We believe compliance with product quality and safety can only flourish in a trustworthy 

environment.

If you have any questions or suggestions regarding our Intertek Integrity Compliance Handling Procedure, we would be 

happy to hear your feedback and provide any further information you seek. Tailor-made Integrity Compliance Handling 

Procedures for your company and your respective suppliers can be considered additionally. 

We thank you for your cooperation and full support.

Intertek Compliance Newsletter

Intertek Integrity Messaging Triangle
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Compliance Education
All Intertek employees sign a code of conduct 
and are extensively trained on our Integrity 
and Anti-bribery Policy when they join the 
organization. In addition to this standard 
training, all inspectors/auditors are re-trained 
and inducted AT LEAST once every year.   
“Comp l i ance  Educa t i on  P re sen ta t i on 
Material” with explanatory supplementary 
notes is prepared based on the Intertek 
Compl i ance  Manua l .  Exp lanato ry  and 
interactive training with an accompanying 
Q & A session are conducted during the 
Compliance Education.

Section B
Integrity Non Compliance Reporting
  
Specific guidelines have been developed to 
handle Integrity Non Compliance cases to 
ensure a formal and fact based investigation 
is conducted.

Section C
Integrity Complaint and Investigation
  
A formal  Integr i ty  Complaint  Handl ing 
Procedure has been developed to ensure 
that all investigations are conducted in an 
impartial manner and based on facts and 
evidence.
We aim for a 15 working day turnaround 
time for an investigation subject to full 
disclosure and facts being provided by all 
parties concerned / involved.  
Depending on the outcome of the case, 
Intertek senior management will decide on 
the actions to be taken which may include 
d i sc ip l inary  act ion,  s taff  rep lacement , 
terminat ion and /  or  a  report  to  loca l 
authorities.

Section A
Integrity Compliance Measures

Intertek Factory Integrity Declaration Form 
The Declaration Form is issued to a factory 
every time an Intertek employee executes an 
Inspection and Audit service. This declaration 
clarifies Intertek’s policy on integrity. The Intertek 
employee on arrival presents the declaration. 
We ask suppliers to read this, understand it, 
sign it and adhere to it. The declaration is to 
show the factory’s commitment to abide by our 
policy, be honest in their declaration and do not 
provide benefits to our employees. Should the 
need arise, suppliers should contact the Intertek 
Compliance Team for any concerns over the 
conduct of our employees. 

Telephone Audits and On-Site Integrity Factory 
Visits 

Random factory telephone audits and on-site 
integrity factory visits shall be conducted in 
selected countries/regions based on our risk 
assessment.
The objectives of these activities are to:
•  Provide surveillance and effective   
  implementation of the Intertek 
  Integrity Compliance Program
•  Monitor the performance and integrity   
  conduct of Intertek employees and the 
  factory in question
•  Re-enforce and educate factories on 
  the Intertek Integrity Compliance 
  Policy and
•  Provide a platform for factories 
  to report and comment on the 
  performance of Intertek employees

On-site Integrity Audits
On-site Integrity Audits shall be managed, 
planned and conducted independently based 
on risk assessment. Audits consist of two types, 
namely,  Unannounced Integrity Audits and 
Mystery Audits:

Unannounced Integrity Audits 
These shall be done to verify the Integrity 
performance of the inspector/auditor against 
Intertek Compliance Procedures.

Mystery Audits  
An approved Mystery Auditor will be sent to 
the factory to conduct an Inspection or Audit 
unknown to the factory. The auditor will also 
observe the integrity practices of the factories. 
Factories observed colluding to offer or give 
benefits to an Intertek representative shall be 
reported to the client. 
The purpose of this activity is to understand 
what is happening in the industry and provide 
a strong deterrent against non-complying 
factories that give benefits and apparently do 
not follow the intent and spirit of the Intertek 
Factory Integrity Declaration policy.

Intertek Integrity Compliance 
Handling Procedure

Intertek Compliance Data Collection

Intertek (China) has terminated the employment of the below staff

Wen Bin

Ms. Pan Yuntong

Lin Weiliang

Tang Xiaofeng

Zhao Jianjun

Xu Wansong

Le Ping

Xie Lei

Pan Jinhua

Yu Denglin

Song Jigu

Chen Zhun

Jiang Xinhe

Song Wentao

Zhou Lingjian

Ms. Feng Jianmei

Ms. Zhang Yongfang

Chen Bo

Zhu Zhenda

Li Dong

Wang Baobing

Inspection

Auditing

Auditing

Inspection

Auditing

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Auditing

Auditing

Inspection

Inspection

Inspection

Inspection

Assistant Engineer

Auditor

Engineer

Assistant Engineer

Auditor

Inspector

Assistant Engineer

Engineer

Assistant Engineer

Inspector

Inspector

Inspector

Inspector

Inspector

Assistant Engineer

Senior Auditor

Junior Auditor

Assistant Engineer

Inspector

Assistant Engineer

Assistant Engineer

Dongguan

Guangzhou

Dongguan

Dongguan

Nantong

Nanjing

Shanghai

Shanghai

Shanghai

Dongguan

Dongguan

Dongguan

Dongguan

Dongguan

Zhongshan

Shenzhen

Shenzhen

Shenzhen

Shenzhen

Dongguan

Dongguan

Name                        Department                           Title                        Intertek Office

Year 2009 
10864

742

418

98

480

102

19

Jan-Mar 2010 
3714

385

124

58

70

33

2

  
Telephone Audits Conducted

Onsite Integrity Factory Visits Conducted

On-site Unannounced Integrity Audits Conducted

Mystery Audits Conducted

Attempted Bribery Cases Reported by Inspectors/Auditors

Integrity Complaints Received

Employees Terminated Due to Integrity Issues

Intertek Compliance Newsletter

Our Integrity Compliance Handling 
p ro c e d u re s  a re  r e v i e w e d  o n  a 
regular basis to strive for continuous 
improvement, to cope with changing 
c i rcumstances,  env i ronment and 
stakeholder expectations. The Intertek 
I n t eg r i t y  Comp l i ance  Hand l i ng 
Procedure WI-QCS-012 consists of 
three sections:

• Section A – Integrity Compliance  
   Measures 
• Section B –  Integrity Non   
   Compliance Reporting
• Section C –  Integrity Complaint 
   and Investigation

Key points of our Integrity Compliance 
Handling Procedure for Inspection and 
Auditing are summarized below. The 
full procedures are available on request.
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On Jan 24, 2010, relevant media circuits reported 

that the manufacturer of the mascot for the 

2010 World Cup in South Africa was actually a 

“sweatshop” located in Shanghai, China. On Jan 

27, 2010, GBG (Global Brands Group), the consigner 

of the Zakumi manufacturer in question, consigned 

Intertek British HQ to conduct corporate social 

responsibility services for the manufacturer. Intertek 

arranged the initial audit for the manufacturer on 

Feb 3, 2010, but was refused access to do such 

by the manufacturer. After further communication 

between GBG and the manufacturer, the audit 

was rescheduled to take place on Feb 5, 2010 

accordingly. Unexpectedly, GBG had revealed to the 

media on Feb 4, 2010 that Intertek was conducting 

investigations on the accused sweatshop according 

to relevant commission – i.e. according to GBG’s 

request.

Intertek solemnly declares that as a legal enterprise 

established in China for 20 years and invested 

by Intertek Group, we adhere to independent, 

objective, professional and impartial business 

standards for production, quality management of 

enterprises, system evaluations, audits, certifications 

and imports .  Intertek conducts  inspect ion, 

testing, certification, identification and related 

technical services for import and export commodities in full accordance with 

international practices and have established an independent commercial brand 

as a professional third party provider. Intertek has accumulated an exceptional 

reputation as a third party service provider and brand of quality and safety 

control for consumer goods. 

As a commercial operating company, we operate in full accordance with 

the scope of our business operational scale and specific customer service 

requested. We regret that our brand, having been used without prior 

permission, was exposed to such unfair and inaccurate scrutiny by foreign 

media, NGO and other institutions. Our audit was incorrectly reported to be 

an investigation, which we reserve the right to seek both a formal correction 

for and legal aid. We are conducting corporate social responsibility audits 

for related factories as commissioned and in strict accordance with Chinese 

laws and regulations. In addition to strict confidentiality mechanisms within 

the company and clear operational guidelines defined, we also stipulate strict 

duty of confidentiality in the contract agreed upon by the client. The issued 

audit report will not be released to a third party and only to our client, nor 

have or would we take ever use such information for any activity out of our 

operational scale with the client in question. 

During the past 20 years operating in China, we have and always will strictly 

adhere to Chinese laws and regulations, closely follow the upgrading and 

development of these laws / regulations in strict accordance with the approved 

business scope to provide enterprise quality system assessments and audit 

certification services that expand China market share and support clients’ 

global trade respectively and lawfully.  

Recently, relevant media reported that Intertek conducting investigation for the 
manufacturer of the World Cup mascot, known as the Zakumi (ie the said-to-be sweatshop 
on behalf of client Global Brands Group (GBG)). In response to the reporting, please see the 
following summary of actual events below:

On Dec  18, 2009, Mr. Yuan Zhaowen from China Labor Watch (CLW) reported to 

Intertek that one of Intertek’s female auditors named Tang Zhujun asked for benefit 

from Dongguan Hang Fat Metal and Plastic Factory on Dec 15, 2009 when she 

conducted ICTI audit in this factory, and received RMB20, 000 offered by the factory 

on Dec 16, 2009. Mr. Yuan requested Intertek to investigate this issue and suggested 

us not to contact the factory directly. He said that CLW would not report this case to 

ICTI (International Council of Toy Industries) for the present, because they didn’t want 

the factory to be audited repeatedly.

Upon receiving the information, Intertek began investigation immediately. From Dec 

18, 2009 to Jan 20, 2010, Intertek contacted Mr. Yuan for several times to discuss the 

issue and planned to report this abominable commercial bribery to the local police. 

Mr. Yuan expressed his support to Intertek and agreed to provide witness and assist in 

investigation.

On Jan 22, 2010, Intertek reported this commercial bribery to the local police based 

on the information provided by Mr. Yuan of CLW. The police said the information was 

insufficient, and requested for further face-to-face interview with the reporter Mr. 

Yuan and the witness. Then Intertek passed the police’s request to Mr. Yuan on Jan 26, 

2010, Mr. Yuan said that in fact there was no person in CLW witnessing the process of 

giving and receiving bribery, and they were trying to seek for the cooperation of the 

witness from the factory. 

From Jan 26, 2010 to Feb 19, 2010, Intertek kept communicating with Mr. Yuan, but 

was told CLW was still trying to seek for cooperation of the witness from the factory. 

On Feb 19, 2010, Mr. Yuan replied to Intertek that the witness from the factory 

refused to cooperate with the police and also refused to give any written confirmation 

regarding this issue. 

On Mar 4, 2010, Mr. Yuan sent an email to Intertek to apologize for not cooperating 

with Intertek for judicial intervention.

On Mar 23, 2010, based on above circumstance, Intertek further followed up the 

issue per internal investigation procedure, and finally had a face-to-face interview with 

Mr. Xie Tingqin, factory representative from Dongguan Hang Fat Metal and Plastic 

Factory on Mar 23, 2010. Mr. Xie written confirmed that the factory had not offered 

any benefit (money or etc.) to Intertek auditor named Tang Zhujun during ICTI audit 

conducted in the factory from Dec 15, 2009 to Dec 16, 2009. Intertek auditor Tang 

Case Sharing I Case Sharing II

Intertek Compliance Newsletter

Zhujun also written confirmed that she had not accepted any 

benefit from the factory.

On Apr 1, 2010, Intertek auditor Tang Zhujun submitted her 

resignation letter and left Intertek on Apr 2, 2010. 

At present, local police are still waiting to talk with the 

witness.

Looking back at the whole incident, Intertek has been active 

and quick to respond and investigate, and reported the case to 

the local police based on the trust to CLW. However, CLW did 

not obtain the factory’s cooperation as agreed, so the judicial 

process had to be stagnated. 

Bribery involving Inspection and Auditing services not only 

damages the reputation of the 3rd party provider conducting 

the inspection and audit but also the industry as a whole. 

Combating and preventing bribery in the Inspection and 

Auditing industry MUST be done by all parties throughout 

the supply chain (i.e. a group effort), including Intertek, our 

customers and their respective vendors and suppliers.

In handl ing this kind of commercial  br ibery, judicial 

intervention is the most effective approach, which needs 

support and cooperation of all parties within the supply chain. 

Intertek calls for the trust and cooperation among all parties 

within the supply chain to fight against commercial bribery 

and build a better business environment for sustainable 

development. Without judicial intervention, these kinds 

of activities violate business ethics and can become more 

rampant in the future-causing harm to the interest and 

development of the whole supply chain. Only through mutual 

trust and support among the parties within the whole supply 

chain, the activities violating business ethics can be punished 

effectively. 

Inauthentic Media Reporting Related to 
Intertek Brand 

Intertek Calls for Concerted Effort Combating 
Commercial Bribery

07



Recently, according to many Intertek clients and their respective factories and traders, various consulting companies have been 
and continue to promote false information of a perceived relationship between us (i.e. Intertek) and them (i.e. these consulting 
companies in question) through emails, telephones and the web. Intertek conducted a thorough investigation into these cases and 
applied improved safeguards for audit data systems to prevent embezzlement of audit information by un-approved personnel or any 
consultants. The primary cases are the following:

Dong Guan 

Chuang 

Sheng 

Corporation 

Image 

Planning Co., 

Ltd.

Hope Share 

Consulting 

Co., Ltd.

Now the false information 
has been removed from 
consultant’s website.

Now the false information 

has been removed from 

consultant’s website.

Case I
The staff of this company sent emails to factories claiming that 
their boss was an employee of Intertek, and they had close 
cooperation with Intertek. They said they could know the audit 
time beforehand and help the factory pass the audit. At the same 
time, they also claimed on their website that  “ We have long 
term good internal cooperation with third party service providers 
(CSCC, ITS, SGS, BV), can ensure the factory to pass the audit 
successfully in one time (could notify time of unannounced audit 
of the above third parties to factory prior to real audit).”

Case I

The consulting company sent a promotional letter to a factory 
before a formal audit and claimed  “ We reach you through a 
friend in the auditing firm. For the coming factory audit, we can 
help you pass successfully. Most of our people had worked in 
famous auditing firms, they are very experienced and maintain 
good relationship with the auditing firms. ” ,  “ Our consulting team 
were auditors from many famous companies including CSCC, ITS 
(i.e. Intertek), SGS, BV, HKQAA, WALMART and NIKE etc., so they 
have rich knowledge and experience in auditing and training.”

In the meanwhile, the consulting company posted in their website  
“ Our consulting team consists of auditors from many famous 
companies including CSCC, ITS, SGS, BV, HKQAA, WALMART 
and NIKE etc., so they have rich knowledge and experience in 
auditing and coaching.”

Case II
The company sent promoting emails claiming  “ Hope Share 
consulting team consists of auditors from many famous 
companies including CSCC, ITS, SGS, BV, HKQAA, WALMART 
and NIKE etc., so they have rich knowledge and experience in 
auditing and coaching.”

Case III
The consulting company contacted one factory before Intertek’s 
real unannounced audit claiming they could obtain audit 
information from an inside informant and could know the time 
of the formal audit beforehand to help the factory pass the audit. 
Therefore, the factory signed a coaching agreement with them 
and paid a consulting fee. Since there was no cooperation with 
this consulting company and Intertek and the factory could not 
meet the client’s requirement during the audit, the factory failed 
the audit.

It was verified that there was no existing or 

former Intertek employee at this company. 

Intertek issued legal documentation to this 

company, requesting them to remove false 

information from their website.

Now we are following up and communicating 

with related factories who received such 

false promotional emails and trying to take 

legal action to protect the interest and right 

of the client, the factory and Intertek.

Case II
The company sent an email again to one factory claiming  “ We 
have long term good internal cooperation with third party service 
providers (CSCC, ITS, SGS, BV), can ensure the factory to pass the 
audit successfully in one time (could notify time of unannounced 
audit of the above third parties to factory prior to real audit).”

                    False Information                          Action taken by Intertek       Follow up status
Name of 

Consulting 
Company

Dongguan 

Shengbang 

Corporation 

Planning Co., Ltd.

League 

Consulting 

Services Ltd.

Ally 

Information 

Services 

Co., Ltd.

SPLD 

Consultant Co., 

Ltd. 

(Speeder 

Consultant Co., 

Ltd.)

Huajie 

Compass 

Consulting 

Co., Ltd.

Local Market Supervision 
Admin i s t ra t ion  v i s i ted 
the consultant company 
and gave verbal warning 
to them. The consultant 
company a l so  verba l l y 
promised no similar cases 
would happen again.

---

---

Now the false information 
has been removed from 
consultant’s website.

Intertek was updated by 
local Market Supervision 
Administration verbally 
that such false promotion 
might affect the annual 
audit for this consultant 
company.

Now the false information 
has been removed from 
consultant’s website.

The consu l t ing company sent  emai l s  to 
factories promoting their consulting business, 
and mentioned in the emails that they  “ have 
management consulting experts who had 
worked with third party auditing firms ITS …”

After investigation, there was no such Jerry Ou as Senior 
Manager and Trainer in Intertek’s HR record.

Intertek had communicated with this company and requested 
them to remove the false information. Intertek also timely 
reported the false promotion of the consultant company to 
local Market Supervision Administration.

It was verified that there was no existing or former Intertek 
employee in this company. Intertek issued legal documentation 
to this company as warning. Intertek also timely reported the 
false promotion of the consultant company to local Market 
Supervision Administration.

The consulting company sent emails to factories 
promoting their  consult ing business,  and 
mentioned in the emails  “ our consulting team 
come from world top retailers and leading auditing 
firms (such as ITS, GSC, SGS and STR etc.).”

The  consu l t i ng  company  sen t  ema i l s  t o 
factories promoting their consulting business, 
and mentioned in the emails  “ Our consulting 
team have rich knowledge and experience in 
management and factory audit. Some of them 
come from world top retailers (such as Wal-Mart 
GP) and some come from leading auditing firms 
(such as ITS and SGS), and some of them are top 
experts in social responsibility certification.”

The consulting company sent emails to factories 
promoting their consulting business, and said     

“ We have many management experts from third 
party auditing firms including ITS, SGS and BV, 
and dozens of part time consultants and tutors.”

There were statements similar to the above in 
both the Chinese and English websites of this 
company. 

There were statements under the section of 
“ Expert Team” in this company’s website that 
said  “ Jerry.ou, graduated from Hunan Normal 
University, had worked in ITS as Senior Manager 
and Trainer etc.”

It was verified that there was no existing or former Intertek 
employee in this company. Intertek issued legal documentation 
to this company as warning. Intertek also timely reported the 
false promotion of the consultant company to local Market 
Supervision Administration.

It was verified that there was no existing or former Intertek 
employee in this company. Intertek issued legal documentation 
to this company as warning. Intertek also timely reported the 
false promotion of the consultant company to local Market 
Supervision Administration.

After communication with this company, their head office 
confirmed that:
1. Speeder had no relationship with existing Intertek employee; 
2. One employee of Speeder had worked in ITS Guangzhou  as 
 QA from 2001 to 2002 and named Win Wu.

After investigation, there was no such person named Win Wu 
working in Intertek Guangzhou from 2001 to 2002. 

Intertek had issued legal documentation to this company 
requesting them to remove false information from their 
website. Intertek also timely reported the false promotion of the 
consultant company to local Market Supervision Administration.  

During Intertek’s investigation, the consulting 
company confirmed in written form that 
they had no relationship with Intertek, and 
there was no existing Intertek employee in 
their company and they had not obtained 
any factory information from Intertek. From 
Intertek’s own HR record, it was verified that 
there was no existing or former Intertek 
employee in this company. 

Intertek issued company letter to this 
company requesting them to remove false 
information from their website. 
For the second tort, Intertek issued legal 
documentation to this company as a warning 
and also timely reported the false promotion 
of the consultant company to local Market 
Supervis ion Administrat ion , authority 
managing and monitoring legal entities in 
the market.

Intertek Compliance Newsletter

Name of 
Consulting 
Company               False Information                       Action taken by Intertek               Follow up status

Case Sharing III
Consultancy Companies’ Misleading Promotion 
By Use of Intertek Brand
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On Feb 23, 2010, one Intertek Customer Service 

Account Executive Candy Li Liang  (hereinafter 

‘the Intertek AE’) received an email from Ian 

Anderson of ICTI claiming that it was improper 

that the Intertek AE gave red packets containing 

money to two ICTI staff members during an 

auditor training on Feb 22, 2010.  Furthermore, 

another ICTI technical manager who was also at 

the scene that day said he would report this to 

the senior management of ICTI. Ian expressed 

his understanding that it was a Chinese 

tradition to give red packets during the Spring 

Festival, but they still thought the Intertek AE’s 

behavior improper under that situation. Ian said 

all the envelopes given to ICTI’s employees will 

be returned to the Intertek AE, and requested 

the Intertek AE contact ICTI’s technical manager 

immediately to arrange a meeting to take back 

the envelopes and sign receipt or retrieval of 

all envelopes. Also, the Intertek AE’s manager 

needed to write a statement on being aware of 

this issue. The two documents with signatures 

were to be submitted to ICTI before Feb 26, 

2010. ICTI said they would take the same 

measures on similar issues that happened with 

other auditing companies, and hoped this 

would never happen again; otherwise they 

would cancel Intertek’s qualification as ICP 

certifier.

On the day receiving the above email, Intertek 

conducted an investigation immediately. The 

Intertek AE gave a detailed report about giving 

red packets containing money to the two ICTI 

employees : On Feb 22, 2010, just back to 

office from annual leave and wedding leave, 

the Intertek AE met an ICTI employee who she 

had been an acquaintance to for many years. 

The ICTI employee said New Year’s greetings 

and “Kung Hei Fat Choy” to the Intertek AE. 

According to Chinese tradition, the Intertek 

AE gave a New Year red packet (containing 

RMB10) to the ICTI employee. On that day, 

there was another ICTI employee beside, so out 

of etiquette, the Intertek AE also give the ICTI 

employee a New Year red packet with the same 

amount. The two ICTI employees accepted 

the envelopes without refusal. The Intertek AE 

said there was another ICTI employee at the 

scene who she did not know, and later was 

found to be a technical manager of ICTI. Since 

the Intertek AE did not know the technical 

manager, she did not give him a New Year red 

packet. The technical manager witnessed the 

process of the Intertek AE giving envelopes to 

the two ICTI employees, but did not voice that 

it was against ICTI’s policy to the Intertek AE 

distributing the envelopes. 

According to the Intertek Integrity System, any 

employee cannot ask for, receive or offer any 

benefit to customers, prospective customers, or 

any other company or person having business 

relationships with Intertek. All employees of 

Intertek have acknowledged this policy by 

attending integrity training . Intertek issued 

written warning on Feb 24, 2010 again to 

employees forbidding asking for, receiving or 

offering any new year red packets to customers, 

prospective customers, or any other company 

or person having business relationship with 

Intertek to avoid being misunderstood as 

bribery due to clients’ unfamiliarity with Chinese 

traditions.

Intertek has a complete anti-bribery and 

integrity system to prohibit any activity of giving 

and receiving benefits. We always abide by 

Chinese laws and regulations, and continue 

adjusting our operations to comply with the 

development of laws and regulations. At the 

same time, Intertek respects our partners from 

different cultures, so that we can provide 

personalized services.  

Intertek calls on all parties within the supply 

chain including the clients, suppliers, factories 

and other organizations to take active roles 

in establishing their own integrity policy and 

code of conduct, and give enough promotion 

of these policies so that all parties can be 

aware and cooperate in compliance. Also, all 

internal employees shall be trained and guided, 

and the activities violating the policy be dealt 

with properly. Intertek is willing to support 

and cooperate with the clients, suppliers, 

factories and other organizations to execute 

their integrity policy, and work together to 

build equitable and an uncorrupted market 

environment for sustainable development of all 

parties within the supply chain.

Announcement

Dear Customers

Recently, it has been brought to our attention that false statements are being circulated on the web, by telephone, and email 

marketing to our customers and others from various consulting companies that either:

 - Claim to have close cooperation with Intertek

 - Claim to now employ consultants formerly from Intertek (ie ITS)

 - Claim to be engaged in constant communication with current Intertek staff / experts

 - And last, but certainly not least, guarantee with 100% certainty that their client will indeed pass the    

  Intertek auditing requirements if they undergo the consultancy company’s own respective auditing 

  training program

The consequences of these false statements are truly damaging to both your business and ours. At its very worst, some consulting 

companies even issued fake Intertek Audit Certification certificates to customers that resulted in financial setbacks and risks to each 

company’s brand reputation.

We here at Intertek are deeply concerned about the situation and its potential impact on your operations. In order to protect 

customers like yourself from being subjected to such deception as well as to protect your company’s reputation, we have instructed 

our lawyers to take strong legal action to stop such false statements being made by these particular consultants. . We would also 

like to remind you that Intertek does not enter into cooperation agreements with consultancy companies in the area 

of social compliance auditing or other standards whereby we collaborate to guarantee pass or favorable results. Any 

such collusion is a violation of company policy and a conflict of interest. We have never granted any authorization to 

consultancy companies to introduce clients on our behalf and have never authorized others to issue the Intertek name, 

brand or certifications in a misleading fashion. If you receive any telephone or email notices about cooperation with 

Intertek or guaranty of passing an Intertek audit, be extremely cautious and please contact our Compliance Officer 

immediately at +86-755-26020514, or email sina.wang@intertek.com to get clarification and avoid unnecessary loss.

We would like to take this opportunity to remind you to abide by our Company Integrity & Bribery Policy which is provided to your 

company prior to the commencement of each inspection and audit. Please ensure you adhere to this and do not breach this policy.

We will continue providing professional auditing services to customers with your continued support and cooperation.

Thank you for your attention and wishing you great success in your operations.

                  

Grace Li
Vice President of Compliance and Risk Management

Intertek Consumer Goods
February 10, 2010
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Vice President of Compliance and Risk Management
Grace Li     cg.asia.compliance@intertek.com

Asia-Pacific Compliance Officer
Wallace Ho    cg.asia.compliance@intertek.com

North America Compliance Officer
Larry Kelly   larry.kelly@intertek.com

Bangladesh

Cambodia

Hong Kong

India

Indonesia

Japan 

Korea

Malaysia

China

Pakistan

Philippines

Singapore

Taiwan

Thailand

Viet Nam

Argentina

Brazil

Colombia

Guatemala 

Mexico

Peru

Egypt

France

Germany

Italy

Leicester / Leigh

Mauritius

Morocco

Poland

Portugal

Rumania

South Africa

Turkey

M. M. Murshed

Sothy Khuth

Wallace Ho

Vijay Ahuja 

In Huat  

Christine Tam

John J. Park 

Eileen Tan Ee Leen

Sina Wang

Ali Shan 

Myra Cabales

Kemmy Chua

Jasmine Lee

Pawana Punon

Phuong Bui

Viviana Rodriguez

Erica Missiato

Viviana Rodriguez

Mariagose Pellecer

Jaqueline Jimenez

Viviana Rodriguez

Mohamed Ibrahim

Benedicte Mayeur 

Barbara Holeczek 

Barbara Vitale 

Maggie Hill 

Oumme Ramjaun 

Catherine Durand

Ewa Borcz-Wdowiarska

Alice Lima

Liliana Enache

Wendy Smout

Figen Temiz

Compliance Manager

Operations Manager
Hong Kong Compliance and Risk 
Management Manager

Manager, Compliance

Compliance Officer

General Manager

Deputy General Manager

Operation Executive
China Compliance and Risk 
Management Manager

HR & Compliance Officer

Compliance Officer

Executive, HR

HR Director

QMS Assistant Manager

Compliance Officer

Regional Compliance Officer

Country Head

Regional Compliance Officer

Compliance Officer

Compliance Officer

Regional Compliance Officer

General Manager

HR Manager

Head of HR

HR Manager

HR Manager

General Manager

General Manager

General Manager

General Manager

General Manager

Laboratory Manager

HR Manager

Latin America Compliance Officer
Viviana Rodriguez    cglatam-compliance@intertek.com

Europe, Middle East and Africa Compliance Officer
Kevin Welch    cg.eame.compliance@intertek.com 

Compliance and Risk Management of Intertek Consumer Goods has been globally established and operates efficiently in every 
country and region; this department is led, monitored and audited independently by Intertek headquarters located in London. 
A compliance hotline has been opened for complaints related to integrity issues and managed by an independent compliance 
team. Clients, suppliers and factories can access this hotline at any time to report bribery issues in which Intertek then assigns an 
independent team to handle / attend to accordingly for each issue. 

Contact Point for 
Integrity/Ethics Management
(Intertek Consumer Goods)
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