
Total Quality Assurance 
(TQA)
Eliminating Barriers with Total 
Quality Systems in Place



Your Challenges
Due to evolving quality policies, practices and new regulations in today’s global 
marketplace, many consumer products companies are finding that their traditional product 
testing methods do not measure up to newly established quality and safety requirements. 

From product conception and design to manufacturing and distribution, potential hazards 
exist throughout the business process. Many companies search for ways to eliminate 
international technical trade barriers and minimize potential risk, while proactively 
managing the whole supply chain in order to maintain their competitiveness in the 
marketplace. Establishing a total quality control system along the whole manufacturing 
process has become a necessity for many companies.

Our Solutions
Intertek’s Total Quality Assurance (TQA) service provides an integrated, systematic 
approach to ensuring that customers and suppliers alike have an effective and sound 
quality system in place. TQA goes beyond just product safety requirements to actually 
accelerate time-to-market, improve product quality and reduce overall costs.

Related Services

TQA Benefits
TQA offers the following benefits to your business:
• Financial and product risk reduction
• Brand protection
• Production of safe and high-quality products 
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• Savings on investment costs
• Access to Intertek’s database 
  for safety traceability

1. Quality System Evaluation
Provides an extensive review of the 
quality of a factory’s existing system 
management, implementation of 
standards, procurements and current 
manufacturing procedures.

3.  Systematic Records of Production 
Information
Documents and records production 
information in Intertek’s extensive 
database at every point of the 
manufacturing process.  The collected 
data includes related equipment and 
material performance, process inspection, 
safety standards and compliance 
information.

4. Process/Product Data Verification
Strategically verifies the whole production 
system by providing process audits and 
product audits to ensure the validity of all 
identification systems once the TQA system 
is ready.

Verify data to ensure all standards are met, 
and provide timely resolution.

2. TQA System Set Up
Offers advice on ways to fully utilize 
corporate resources and improve upon the 
whole production system. In addition, it 
applies preventative and corrective 
measures to establish defined and detailed 
traceability systems, from raw material 
procurements to marketing of the products.



全面质量保证系统 (TQA)

全面清除质量系统里的障碍 



中国香港及亚太地区 
梁小姐 
电话：+852 2926 3925      
传真：+852 2926 3933 
E-mail: lisa.leung@intertek.com  
 

区域联络 
中国 
邓小姐 
电话：+86 755 2602 0435   
传真：+86 755 2602 0804 
E-mail：linda.deng@intertek.com 

挑战

我们的解决方案

相关服务

1. 质量系统评估  

对工厂现有的质量系统、实施与标

准、采购及制造流程进行全面的审查  

2. 全面质量保证系统(TQA)的建立  

帮助客户全面整合公司资源以改善整

个生产系统。采取预防及纠正措施，

建立可追溯性系统（从原材料采购到

成品交付的全部过程）  

3. 生产数据资料收集  

产品的投入开发到成品交付的过程将

以证明文件形式记载于Intertek数据

库。所征集的数据资料包含有关设备

性能及材料、过程监督及安全标准符

合性的信息  

4. 数据资料核实  
在TQA系统一旦建立，我们通过生产

过程审核及产品审核对整个系统进行

验证以确保所有识别系统的有效性。

核实数据的有效性以保证所有标准都

能及时发现不符合项并尽行纠正  

由于现今社会不断地制定更多的产品质量法规、实施条例及其他相关法规等，众多

企业正面临着前所未有的挑战，如仅采用以往传统的产品测试方法，在质量及安全

方面可能无法全面满足未来的要求。 
 
潜在危险随着产品的概念、设计、制造及市场流通的深入，所面临的风险亦逐步扩

大。企业应该如何消除国际技术性贸易壁垒以将风险降至最小？企业应如何更好地

控制整个供应链以维持企业的核心竞争力？建立全面质量保证系统已成为众多企业

解决这些问题的首选。 

Total Quality Assurance (TQA)- 全面质量保证系统, 是一种整合的、系统的方法，

确保客户/供应商有一套质量管理系统并运行有效的质量体系。TQA超越产品安全

的要求，更有助于加快产品上市时间，并提高产品品质，降低成本。 

 
• 降低产品风险 
• 品牌保护 
• 生产超过安全标准要求的高品质产品 
  
  

TQA 服务优点  
• 节约投资成本 
• 获取Intertek数据库证明文件 




