
Your Challenges
In today’s competitive global economy, speed and simplicity in getting your products to 
market while ensuring they meet quality standards is the key to success. Uncertainties 
often accompany the quality inspection process, like how do you determine the optimal 
sample size, what is an acceptable quality level (AQL), which inspection protocol is 
appropriate to the market and what is the best way to format reports?  Spending valuable 
time and resources trying to develop and maintain an inspection program can be time 
consuming and distract you from your core competencies and priorities. 

In order to take control of your inspection process, you need to engage a knowledgeable 
inspection partner that can offer credible protocols, high quality work processes, 
standardized methods and cost effective inspections that offer simplicity and fast 
turnaround (TAT) times.

Our Solutions 
Intertek now offers Passport Express – a convenient online, standardized pre-shipment 
inspection booking service that allows you to manage your risk and product quality while 
enjoying simplicity and speed to market. Inspections scheduled through Passport 
Express are executed by experienced and qualified practitioners with specific industry 
experience in Intertek’s best-in-class inspection protocols and defect classification lists. 

Passport Express offers:

 • Simplified reporting in a concise 2-3 page format

 • Same day reporting providing fast TAT

 • Convenient web-based inspection booking available 24 hours a day at   
               www.onlineinspection.com

 • Realistic and reduced AQL Level 1 sample size with a definable minimum    
   product/risk/sample size matrix – allowing ample time for a quality inspection

 • Best-in-class inspection protocols for 200+ product categories

Backed by the world’s largest consumer products inspection network serving major 
brands and retailers, Passport Express simplifies the inspection process and provides a 
credible program to manage risk and product quality.

For more information please contact us at:
www.intertek.com/consumergoods or consumergoods@intertek.com

Passport Express Inspection Program

Did You Know?

Passport Express 
inspections are 
conducted by a 
network of more than 
1,200 quality 
practitioners who are 
trained on more than 
200+ product 
inspection category 
protocols.
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