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In the last Compliance Newsletter, it was noted that as a member of IFIA, 

Intertek and several other IFIA members have been working together to counter 

bribery issues existing in the fields of auditing and inspection and are building 

agreements in compliance related policies. Recently, Intertek, other IFIA 

members, brand retailers, and customer representatives got together a second 

time to discuss what actions could be taken to effectively reduce the increasing 

bribery problems in auditing and inspection.

As a world-leading quality and safety service provider, Intertek always holds true 

the belief that local laws and regulations of the countries in which we operate 

in should be absolutely complied with and that Intertek also timely adjusts its 

internal policy in order to be consistent with related local laws and regulations. 

All parties should work together to eradicate bribery and non-honesty 

behaviors in the course of business.

In light of Intertek's good reputation in the industry, a number of consulting 

companies made use of the Intertek brand for misleading promotional 

activities. In the Compliance Newsletter, Intertek will share such cases with 

other parties in the supply chain and our legal right to defend our brand 

reputation from such falsities moving forward.  

Lastly, Intertek would like to call for all related parties within the supply chain to 

fight together against bribery issues in order to sustain the successful 

operations of companies everywhere and further support the improvement of 

inspecting and auditing procedures for all consumer related industries.
Produced by Intertek Consumer Goods China Compliance and Risk Management Division

Editorial Staff: Sina Wang, Paula Zhu, Cathy Chen, Janey Liu

Address: 5/F, M-Space, Building A, Nanhai Avenue South, Shekou, Nanshan District, China, 518067 

Email Address: compliance.csrinsp@intertek.com
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 2. Facilitation payments 1. Introduction 
 3. External relationships including intermediaries and joint 

The UK Bribery Act comes into force on 1st July 2011. Intertek has venture partners 
always maintained a robust stance against bribery-after all, acting 
with integrity is the most important attribute we have. Guidance is given below: 

Gifts, Hospitality and Entertaining 
This communication is relevant to all Intertek employees, and any This includes:
third parties who act on our behalf. All employees and such third 

 ·Giving small gifts to existing customers parties have a duty to understand and comply with our policies on 
 ·Taking existing or potential customers for meals bribery, and to sign our Code of Ethics and Zero Tolerance policy. 
 ·Inviting customers to sporting events Further details are given in our Compliance Code, found on the 
 ·Paying for customers to visit Intertek locations to visit  intranet here. This has recently been updated and you should 

operational sites ensure you are familiar with its contents. 
 ·Customer events such as inviting customers to weekends 

at hotels. This paper gives a summary of the forthcoming legislation, and 
gives some practical guidance on how to ensure we continue to 

The key message here is one of common sense. Gifts, Hospitality behave in a manner that complies with the letter and spirit of the 
and Entertaining can take place, but should be to foster good law. 
relationships in general and never to make the customer feel 
obliged to give Intertek work. 2. The UK Bribery Act and other bribery 
The UK Government guidance on the Act expresses it quite well as legislation 
follows:There are already local and international laws that forbid bribery. 
 However, the UK Bribery Act is more stringent than all existing 
“The Government does not intend that genuine hospitality or laws. 
similar business expenditure that is reasonable and proportionate 
be caught by the Act, so you can continue to provide bona fide There are four separate offences within the Act: 
hospitality, promotional or other business expenditure.  a. Bribing another person or business; 

 b. Receiving a bribe; 
As a general proposition, hospitality or promotional expenditure  c. Bribery of a government official; and 
which is proportionate and reasonable given the sort of business  d. Failure of a commercial organisation to prevent bribery. 
you do is very unlikely to engage the Act. So you can continue to 
provide tickets to sporting events, take clients to dinner, offer gifts Bribery is the offering, giving or receiving of a financial or some 
to clients as a reflection of your good relations, or pay for other benefit in exchange for improper advantage. 
reasonable travel expenses in order to demonstrate your goods or Examples include:  
services to clients if that is reasonable and proportionate for your  ·bribery in order to secure or keep a contract. 
business.  ·bribery to secure an order. 

 ·bribes taken to use a particular supplier. 
Any hospitality should reflect a desire to cement good relations 

 ·bribery to gain any advantage over a competitor. and show appreciation, and promotional expenditure should seek 
 ·bribery of a local, national or foreign official to secure a  to improve the image of the company as a commercial 

contract. organisation, to better present its products or services, or establish 
 ·bribery to turn a blind eye to a health safety issue or  cordial relations. 

substitution of materials. 
 ·bribery to falsify an inspection or test report or obtain a The recipient of the hospitality or entertaining should not be given 

certificate. the impression that they are under an obligation to confer any 
business advantage or that their independence will be affected. 

There are severe fines for both individuals and Intertek for breaches 
in the law. Individuals can be imprisoned. Hospitality expenditure over certain limits, approval by an 

appropriately senior level of management may be a relevant 
The Law will have jurisdiction over Intertek's operations globally, consideration.” 
and covers the offering, giving and receiving of bribes, whether by 
Intertek staff or by third parties acting on behalf of Intertek. A Intertek's policy on Gifts, Hospitality & Entertaining is as follows: 
bribe may be in the form of cash, or by the provision of some The following activities are permissible, providing they do not leave 
other inappropriate advantage. the recipient feeling under obligation to give Intertek business as a 

consequence:
 1. Taking existing or potential customers for meals. 3. Practical guidance on some key areas 
 2. Taking existing customers to sporting or other  There are three areas in particular that Intertek staff and other 

entertainment events. recipients of this guidance should focus on: 
 3. Paying travel and subsistence costs to allow existing or  1. Gifts, Hospitality & Entertaining 

potential customers to view Intertek facilities. they have no option (having followed the 6 recommendations 
 4. Giving small gifts to existing customers - these should be above) but to make a facilitation payment should report it to their 

infrequent, and should typically be Intertek-branded line manager and the local Finance Manager, who should keep a 
marketing material. They must never be in cash or cash record of such payments. 
equivalents - that is not a gift, that is a bribe, and is illegal 
and strictly against company policy. Every six months, the records of unavoidable facilitation payments 

will be consolidated by Regional Finance for review by the VP Risk 
Any activities such as taking one or more existing customers away Management & Internal Audit. This will allow us to review our 
to hotels for “customer days / weekends” must: procedures, identify problematic jurisdictions and target our efforts 
 a) have a high business content such as presentations accordingly. 
 b) have meals and entertainment that are not excessive 
 c) be approved by the divisional EVP External relationships including intermediaries and joint 
Gifts up to US$25 may be given to existing customers without venture partners 
higher approval, but must not be given more than twice a year to Where Intertek uses intermediaries or joint venture partners to 
the same customer, and should normally be at times such as assist with business, then the following must be performed:  
Christmas, Chinese New Year, Thanksgiving etc. Any gift above  ·The contract with the intermediary / joint venture partner 
US$25 should be approved by the employee's line manager and should where possible include the following items: 
Country Manager prior to the gift being made. Records of all gifts     ＊explicitly forbid bribery 
should be maintained for audit by the Divisional Compliance     ＊include the right for us to appoint an external auditor to 
Officer. ensure the intermediary / joint venture partner has 

controls to prevent bribery 
It is recognised that some Intertek locations or businesses have     ＊clearly define the scope of work and deliverables 
implemented stricter policies on Gifts, Hospitality & Entertaining,  · Background checks must be performed before entering 
based on local laws or contractual obligations with customers. the business relationship 

 · Due diligence interviews should be performed before Facilitation payments 
entering the business relationship Facilitation payments are small sums paid to government officials 

 · Intermediaries and joint venture partners should provide personally in order to facilitate them performing a task that is a 
monthly reports of work they have undertaken routine part of their job. Typical examples include: 

 · Intermediaries and joint venture partners should be  ·Obtaining customs clearance for goods 
trained in our ethical policies  ·Immigration services while travelling 

 ·Crossing borders If you require further guidance on undertaking the required 
 ·Obtaining work permits background checks and due diligence, Brian King, Compliance 
 ·Receiving security or police protection Manager can assist. 
 ·Obtaining vehicle registration 
The law prohibits these. And our policy is that we should never pay 
them. However, the UK Government recognises the challenges that 
businesses face in certain parts of the world due to the local social 
and economic environment. 

Where an Intertek employee, or person acting on behalf of 
Intertek, faces a demand for such payment, and non-payment 
would prevent Intertek from performing its work or would risk 
imprisonment or injury to the individual, then the individual should 
try the following: 
 ·question the legitimacy of the demands  
 ·request receipts  
 ·request identification details of the official making the  

demand 
 ·ask to consult with superior officials 
 · inform those demanding payments that compliance with 

the demand may mean that the company will commit an 
offence under UK law  

 · inform those demanding payments that it will be 
necessary for the company to inform the UK embassy of 
the demand. 

Any member of staff who finds themselves in a position where 

Wolfhart Hauser 

Chief Executive Officer 

June 2011

Conclusion 
Our Mission Statement clearly declares that we act with 
integrity and honesty, filling our customers with confidence. 
But our Mission Statement is not just a piece of paper. We 
must always ensure that we live out those values every day. 
We never bribe. We never accept bribes. 

Thank you for your attention. Please make sure all your staff 
are aware of these rules. If you need further guidance, 
please do not hesitate to contact David Foreman, VP Risk 
Management & Internal Audit. 
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The UNCAC sets some mandatory provisions which all member UK Bribery Act
countries have to implement. It includes issues such as the direct and 
indirect bribery of public officials, fraud, money laundering, 

UK Bribery was introduced in the Queen's Speech to the Parliament on obstruction of justice etc. 
18 November 2009, which sets out the UK government's proposed 
legislative program over the forthcoming terms of Parliament. The bill 

th Intertek stance against briberywas passed on 8  April 2010. UK Bribery act entered in force on 1st July 
2011. UK Bribery act is the strictest of all similar existing laws.

Intertek is actively playing a role in mitigating bribery within its own 
Six principles for Bribery Prevention: organization as well as all business partners in the supply chain. Hence 

Intertek already has taken a number of proactive measures, to reduce  ·Risk assessments 
and eventually abolish bribery in the supply chain. ·Top level commitment 

 ·Due diligence 
 ·Establish anti-bribery policies and procedures  which  are  ·Clear, Practical and Accessible Polices and Procedures 

implemented throughout the operation of every day services. ·Effective implementation 
 · Independent Compliance Team completely separated from  ·Monitoring and review 

regular operations is functioning globally.
 · Communication channel was publically opened to all  OECD Anti-Bribery Convention customers, suppliers, factories to collect feedback, 

suggestions or comments related to integrity.
The Organization for Economics Cooperation Development (OECD)  ·Work closely with the International Federation of Inspection 

thAnti-Bribery Convention was signed on 17  Dec 1997 and entered into Agencies (IFIA) and coordinates with other members to 
st thforce on 15  February 1999. As of 1 April 2009, 38 countries have combat against bribery in the supply chain. 

ratified this Convention. The aim of OECD Anti Bribery convention is to 
reduce corruption and bribery on an international level especially in the Intertek management - especially the CRM (Compliance and Risk 
OECD members countries. OECD Anti Bribery Convention creates a level Management Division)  is continuously working to find ways for 
playing field in the modern business world. The Convention is open for reducing bribery within Intertek and its business partners in the supply 
all countries to join. Main objective of the OECD Convention is to put in chain.
place legislation that criminalises the act of bribing a foreign public 
official. Eradicating corruption totally in any large company or a country is an 

ongoing challenge which requires continous vigilence, - as humans are 
involved - I can honestly say that in Intertek the work is well on its way UN Convention Against Corruption 
and we take compliance seriously and intend to countinously lead and (UNCAC) adopt worlds best practice

st UNCAC is the 1 legally binding International Anti-Corruption I would like to emphasize that in order to reduce and get rid of bribery 
commitment.  we will need the cooperation of all stakeholders. The supply chain will 

only be as strong as its weakest link so everyone involved in the supply 
stUNCAC was adopted on 31  October 2003 and entered into force on chain needs to participate in efforts of eradicating any form of 

th th14 December 2005. As of 15  May 2011, this convention has been corruption. That is the way for a better, fairer future for all of us.
ratified by 154 countries.
 

st We are living in the 21 century, but somehow are still not able to avoid duty, or to secure any improper advantage in order to assist in 
the practice of bribery. obtaining or retaining business for or with, or directing business to, 

any person. 
Bribery is the foundation of corruption. So let us explore the various 
facets of bribery. Since 1977, the FCPA applied to all US persons and with the 

enactment of certain amendments in 1998, the anti-bribery provisions 
According to Transparency International's (TI) code: “Bribery is offering, of the FCPA now also apply to foreign firms and persons who cause, 
promising, giving, accepting or soliciting of an advantage as in directly or through agents, an act in furtherance of such a corrupt 
inducement for an action which is illegal or breaching of trust.” payment to take place within the territory of the United States.

UK bribery act defines “bribery “ in board terms to capture the differing Below key points of the anti-bribery provisions in the FCPA need to be 
ways in which bribes are made or received. It sets out several scenarios, pay specific attention to:
or “cases”. The one which applies to most businesses is the offence of  · Payments does not have to be made, an offer would be 
giving a bribe. That can be defined more in details as: enough. The government focuses on the intent of the bribery 

rather than on the amount.
“The defendant offers, promises or hints to an advantage of financial or  ·Any person, organization can be held liable for actions of a 
other nature. This is done in order to induce another person - the third party acting on behalf of it.
recipient - to perform improperly in their functions or in their position of  ·Anything of value does not have to be cash. It can be gifts, 
trust and responsibility, against a fore-mentioned reward.” travel, promise of future employment, donations to charity, 

etc.
According to Intertek Anti-Bribery Policy “Bribery is an offer or receipt  ·Definition of 'foreign official' is broad.
or any gift, loan reward or other advantage to or from any person as an  ·Obtaining or retaining business is not just interpreted as 
inducement to do something which is dishonest, illegal, or breach of contract. It can be securing any improper business advantage, 
trust, in conducting Intertek's business”. reducing taxes/duties, obtaining clearance, not enforcing 

law/regulation, etc.
Foreign Corrupt Practices Act (FCPA)

In order to minimize the risk, a robust anti-corruption compliance 
program should be implemented throughout the entire organization:The US Foreign Corrupt Practices Act (FCPA), established in 1977 and 
 ·Establish risk-based anti-corruption policy and procedure amended in 1998, was enacted for the purpose of making it unlawful 

covering areas such as gifts, hospitality, entertainment and for certain classes of persons and entities to make payments to foreign 
expenses, customer travel, political contributions, charitable government officials and political figures to assist in obtaining or 
donations and sponsorships and facilitation payments, etc.retaining business. 

 ·Training to all employees on a periodically basis to make sure 
Specifically, the anti-bribery provisions of the FCPA prohibit the willful that they understood the policies and procedures. Provide 
use of any means of instrumentality of interstate commerce corruptly in mechanisms for employees to obtain guidance and report 
furtherance of any offer, payment, promise to pay, or authorization of possible violations.
the payment of money or anything of value to any person, while  · Screen agents before engaging them with periodically 
knowing that all or a portion of such money or thing of value will be monitoring according to Due Diligence.
offered, given or promised, directly or indirectly, to a foreign official to  ·Establish procedures to investigate potential violations.
influence the foreign official in his or her official capacity, induce the  ·Have regular independent audit and review of the program by 
foreign official to do or omit to do an act in violation of his or her lawful outside experts.

Intertek Compliance Newsletter

by M.M.MURSHED - Compliance Manager of Intertek Bangladesh
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thIt was previously stated in the 5  issue of Intertek Compliance Newsletter of achieving a simple unqualified pass. If audit companies are expected to 
that under the IFIA organization (International Federation of Inspection confirm that legal working time requirements are always adhered to, there 
Agency), four IFIA members Intertek, BV, SGS and TUV Rheinhand have will always be an expectation that the end product of the audit will have an 
reached the agreement that apart from the integrity policy and procedures element of artifice, rather the being a true representation of the reality.
implemented in each company itself, the IFIA members should have in place 
a consistent, standard program to minimize bribery and corruption in the Authority: The authority who has the power to take decision is the 
Social Auditing field. Now the program has been issued and put into audit company's customer. Factories should be helped to understand this, 
implementation. It includes a standard integrity operating procedure, and that they have nothing to gain from “shooting the messenger”.  
standard training guidelines for Social Auditors, background screening Customers should support their auditing agents by having a strict zero 
regarding the hiring process and joint actions against false promotion by tolerance towards attempts at bribery, but a measured response towards 
consulting companies. In the meantime, IFIA and her members are further audit findings. They should be seen to act in response to receiving a picture 
communicating with brand retailers and industry associations to tackle the of the true situation from the auditor, not as a party that just expects a “go / 
root cause(s) of corruption in Social Auditing, so as to continue to take no-go” result.  Reported incidents should be a window for investigation and 
common and joint action to ensure the impartiality and professionalism of improvement, not automatic causes for failure.
Social Auditing, and provide professional and high quality service in a healthy 
environment. Conclusions and proposals for collaboration

Those present at the meeting agreed that the IFIA member auditing Recently, under IFIA's organization, four IFIA members Intertek, BV, SGS and 
companies had taken a big step to protect and give definition to the social TUV Rheinhand have had another meeting with customer representatives 
auditing service. This had started as fire-fighting in response to immediate such as Tesco, Wal-Mart, Disney, ICTI Care, McDonalds, Marks & Spencer, ETI 
threats to integrity from bogus consultants, but had already helped to in Hong Kong to discuss what steps could be taken by the parties in the 
establish and increase the value of the auditing service. This initiative could supply chain to reduce the tendency towards corruption inherent in the 
already be credited with bringing improvement to the social practices of present relationship patterns in the Social Auditing field. At the meeting, the 
supplier factories. IFIA project on social auditing was reviewed by customer and IFIA member 

representatives. This review consisted of an overview of IFIA as the 
Representatives of customer organizations proposed that, together with the professional association for the audit companies and of the strict measures 
IFIA member company suppliers of social auditing services, they could take that ensure ethical practices among its members through their Compliance 
steps that would help in reducing the tendency towards corruption inherent programmers. These are subject to annual external audit as a condition of 
in the present relationship patterns.IFIA membership. 

To improve the adverse and inaccurate perceptions of social auditing, The meeting then rehearsed how IFIA has amplified these requirements in 
customers and audit companies need to build a closer partnership to identify the field of social auditing through the development of Standard Operating 
and spread knowledge of good and bad practice, and increase the value of Procedures by its four member companies engaged in social auditing (see 
the operation.  Together they should consider such things as:below).  These are designed to protect the service from corruption and to 
  1. Should there be a register of competent social auditors, and if so, weed out corrupt individuals.

who should develop the criteria, and who should run it?
  2. Is the audit brief from customers conducive to maximising the value 

Analysis of the challenges of the service? Could a shared project to review the nature of the brief 
The meeting explored the challenges to the integrity of Social Auditing that lead to an increase in the derived benefits?
had inspired these measures, reviewed what had been learned and acted   3. Development of guidance on what constitutes hard evidence to help 
upon by the IFIA members, and went on to explore how this could be nail cases of corruption
amplified through a stronger partnership between the audit companies, their   4. Development of an information pack including statistics on the 
customers (retailers, brand names etc) and the middlemen in the form of actualities of auditing.  This could extend to a short video aimed at 
vendors, traders, suppliers and their manufacturers. factories that could be used before audits to educate factory 

management and workers about the context and importance of the 
It was accepted that many problematic manufacturing or service facilities audit as part of assuring the factory's continuing role in the supply 
may have something to hide, and the fear of “failure” impels them to stretch chain.
customary forms of assuring good relations with the perceived authority (the 
auditor) towards corruption. It was agreed that the initiative should now be developed in partnership 

with the audit companies' customers and their supply chains (brand names, 
Two immediate perceptions that would benefit from changing are therefore retailers, industry associations, vendors, traders and the factories 
“pass/fail” and “authority”. themselves….) to maximize the value of the activity. Only the final customers 

have the influence to win the co-operation of all of these parties.

Pass/fail: the service should be communicated as one of audit, providing 
A first step would be in the field of communication (see point 4 above).  facts to the principal, whose responsibility it is to take appropriate action 

based on the reported facts. The information from audits can contribute real 
A further, wider meeting of leaders of relevant parties in the supply chain value to the parties to the supply chain, leading to measures of continual 
should be set up accordingly.improvement, if it is not reduced to an expectation of pass or fail.

Working hours is the prime example why the expectation should not be one 

Intertek Integrity Statistics (Y2009 - Y2012)

Name list of Intertek staff no longer with an employment relationship with 
Intertek

Name Division

Remark: above information indicated only that personnel listed above are no longer with employment relationship with the 
company, no other deduction or judgment should be dictated based on such information.

Intertek Data Collection / Name 
List of Intertek Staff Without 
Employment Relationship Follow Up Reporting - 'IFIA Members Co-operating 

with Brand Retailers and Industry Associations 
Over Integrity Issues in Social Auditing'

10864
742
418
98
480
102

15
4

10
10
8
7
6

16239
1634
527
259
606
137
37
37
17
15
11
11
9

Year 2010 Year 2011Year 2009

Anand Zheng En Zhong
Nick Zeng Su Xi

Holy Wu Juan Ning
Wang Qian

Sunny Luo Xuan 
Jawin Hu Jiang Wen
William Liu Zhao Hui

Zhang Qi Bing
Tomes Liang Yu Yuan

Henry Zhou Tai Qi
Rudy Huang Hong Jun

Inspection
Inspection
Inspection
Inspection
Inspection
Inspection
Inspection
Inspection
Inspection
Inspection

Inspection Plus

Asst. Engineer
Asst. Engineer

Engineer
Inspector
Engineer
Engineer

Asst. Engineer
Asst. Engineer

Inspector
Engineer

Asst. Engineer

Huizhou
Huizhou
Huizhou

Shenzhen
Zhongshan
Zhongshan
Zhongshan
Zhongshan
Zhongshan
Dongguan
Shenzhen

Title Location

Intertek Compliance Newsletter

13298
1072 
264
182
552
107
27
27
19
5
2
11
1

Telephone Audits Conducted
On-site Integrity Factory Visit Conducted
On-site Unannounced Integrity Audits Conducted
Mystery Audits Conducted
Attempted Bribery Case Reported by Inspectors / Auditors
Integrity Complaints Received
Integrity Complaints Related to Consultant Company Received
Investigations Done Related to Consultant Company
Consultant Company Being Investigated
Lawyer Letters Issued to Consultant Company
Consultant Company Cases Reported to Local Authorities
Employees Terminated Due to Integrity Issues
Employees Self-constituted Resignation Due to Integrity Issues

285
42
11
7

39
8
0
0
0
0
0
1
0

Jan 2012
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On 24 May 2011, Intertek received a complaint from one factory was willing to offer RMB10, 000 to each auditor in order to 
underwear manufacturer alleging Intertek auditors tried to solicit pass the audit but was refused by the auditors. That same day, the 
money from the factory during an audit on 23 May 2011. An factory failed the audit due to the various non compliances and 
independent investigation was launched by Intertek Compliance inconsistencies found during / on the audit itself.
and Risk Management immediately.

After investigation, it was found that Intertek auditors did not 
After preliminary document review, it was found that on 23 May solicit money from the factory via Yangming Lianchuang, nor were 
2011, the two Intertek auditors conducting the audit in the factory they aware of the solicitation by Yangming Lianchuang in the 
reported to superior(s) that the factory tried to offer RMB10, 000 auditors' name. Intertek then further contacted Yangming 
to each auditor in order to pass the audit but was refused by the Lianchuang several times for clarification of the issue. Mr. Li Lei 
auditors. Furthermore, one of the auditors received a phone call from Yangming Lianchuang confirmed to Intertek that Intertek 
from a Mr. Li Lei from one consulting company asking for a auditors did not ask him for money during the audit on 23 May 
favorable audit result but the Intertek auditor told Mr. Li that the 2011, but Mr. Li Lei did not provide any explanation or clarification 
audit would proceed according to standard procedure and hung about the consultant's solicitation of money from the factory in 
up the phone (ie the Intertek auditor refused Mr. Lei's request). the Intertek auditors' name. Intertek issued a legal letter to 

Yangming Lianchuang on 7 Jul 2011 requesting it to take 
On 26 May 2011, an Intertek investigator visited the factory and necessary measures to eliminate the harm to Intertek and the 
had a face-to-face interview with the factory HR & Administrative auditors' reputations and make a public apology within 5 days 
Supervisor who accompanied the audit. The factory representative after receiving the letter. However, no response was received from 
stated that the factory hired Shenzhen Yangming Lianchuang the consultant company in the prescribed period.
Administration and Consulting Co., Ltd. (hereinafter 'Yangming 
Lianchuang') before the audit for their consulting services because Intertek communicated the investigation result to the factory and 
the consultant company ensured the factory would pass the audit obtained understanding and acknowledgement from the factory. 
and promised no other expense other than the consulting fee As the consultant company involved was guilty of several 
would be needed. However on audit day, Yangming Lianchuang fraudulent uses of the Intertek brand name to gain profit, Intertek 
suddenly informed the factory that Intertek auditors requested decided to take legal action against the consultant company. With 
RMB10, 000 each and instructed the factory to transfer the money full support from the factory, Intertek filed civil complaint against 
to Yangming Lianchuang's bank account, otherwise the audit Shenzhen Yangming Lianchuang Administration and Consulting 
would definitely fail. The factory HR & Administrative Supervisor Co., Ltd. for its infringement of Intertek's reputation on 29 Aug 
then provided an audio recording of the conversation between 2011. The case trial was on 16 Nov 2011 and in front of the court, 
herself and Yangming Lianchuang's consultant on 23 May 2011. In Mr. Li Lei from the consultant company acknowledged all evidence 
the audio recording, the consultant stated that Intertek auditors submitted by Intertek. Currently, the Judgment was issued by the 
told Mr. Li Lei from Yangming Lianchuang that the factory must people's court. Please refer to following article.
offer RMB10, 000 to each auditor and transfer the money to 

Intertek would like to remind you that Intertek does not enter into Yangming Lianchuang's bank account before 3:00pm on audit day 
cooperation agreements with consultancy companies in the area or the factory would fail the audit. The consultant stated that the 
of social compliance auditing or other standards whereby we auditors' purpose of soliciting money via Yangming Lianchuang 
collaborate to guarantee pass or favorable results. Any such was to avoid risk. Based on what the consultant said, the factory 
collusion is a violation of company policy and a conflict of interest. believed that the Intertek auditors were connected with the 
We have never granted any authorization to consultancy consultant company and had several integrity issues. In order to 
companies to introduce clients on our behalf and have never pass the audit, the factory had to satisfy the auditors and 
authorized others to issue the Intertek name,brand or certifications Yangming Lianchuang. But as the bank transfer was not 
in a misleading fashion. Intertek also calls on all parties throughout completed before 3:00pm on audit day, the consultant left the 
the supply chain to take necessary legal actions to protect factory before the audit finished. At about 4:00pm, the factory HR 
legitimate rights and avoid unnecessary loss.& Administrative Supervisor directly told the auditors that the 

On Dec 2011, annual compliance training was conducted as scheduled (III) Intertek Compliance Policy briefing and 2010 UK Bribery Act 
with all staff in Intertek Customer Goods; meanwhile, the Intertek introduction:
Compliance and Risk Management team held special trainings for staff 1. Intertek Compliance Code + UK Bribery Act 2010  Communications 
in the Inspection & Auditing team based on different challenges faced with Employees
by different roles, namely, port leaders & managers of the Inspection & 
Auditing Division, Account teams, Business Development Executives, 2 .Intertek Consumer Goods Anti-bribery Policy 
Customer Service staff and general Customer Service staff of the 
Inspection & Auditing Division. The trainings involved mainly three 3. Intertek Consumer Goods Integrity Compliance Handling Procedure 
aspects: for On-site Inspection & Auditing (WI-QCS-012) 

The trainings were held at the Intertek Shanghai office, Hangzhou 
office, Qingdao office, Shenzhen office, Dongguan office and 
Guangzhou office respectively and the attendees provided positive 
feedback for such training module.

In the future, Intertek will continue to hold such kind of training for 
different roles in different offices as the need arises. 

(I) Intertek Compliance Handling requirements and how to deal with 
attempted bribery cases and integrity complaints arising from daily 
inspection/audit jobs:
1. Main compliance policies/procedures briefing
2. How to handle attempted bribery case reporting & case study
3. How to handle integrity complaint & case study
4. Heads up - Confidentiality issue 
5. Q&A

(II) Brain storming within Intertek Inspection & Auditing 
leaders/managers and experience sharing:
1. Your responsibilities related to integrity
2. Data Sharing
3. Integrity Management-Other integrity indicators
4. Operation KPI on Global Level
5. Q&A

Compliance Officer briefing Intertek Compliance Program 
to attendees

Face-to-Face Compliance 
Training - Inspection & 
Auditing Division

Test Case Sharing - Infringement of 
Intertek's Reputation by consultant 
company Yangming Lianchuang

Intertek Compliance Newsletter

With organization by the Compliance Manager, the attendees 
proactively discussed the personal experiences in this area.
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Paper of Civil Judgment - Infringement of 
Intertek's Reputation by Consultant Company 
Yangming Lianchuang

Intertek Compliance Newsletter

People's Court of Nanshan District, Shenzhen City, 
Guangdong Province

Paper of Civil Judgment
st(2011) No.1853, 1  People's Court of Civil Law, Nanshan District, Shenzhen 

Plaintiff: Intertek Testing Services Shenzhen Ltd. 
Address: 5/F, M-Space, Bldg. A, 3rd Industry Road, Nanhai Ave. South Shekou, Nanshan District, Shenzhen, 

China, 
Organization Code: 61884051-1
Legal representative: Calvin Yam, Chairman
Entrust agent: Li Xiao Shu, Lawyer from Guangdong Shengfang Law Firm

Defendant: Shenzhen Yangming Lianchuang Administration and Consulting Co., Ltd.
Address: Room 806, 8/F, Shangxin Zhongxin Bldg. Shajin, Bao'an District, Shenzhen, China, Organization 
Code: 69119336-5
Legal Person: Li Jin Feng, Administration Manager
Entrust agent: Li Lei, Sales Manager from Shenzhen Yangming Lianchuan Administration and Consulting Co., 

Ltd..

The complaint alleged that the defendant had infringed on the plantiff's right of reputation. This case was 
reviewed by People's Court of Nanshan District via summary procedure. 

The plaintiff claimed to be a 3rd party authentication firm with a good reputation that values “Impartiality, 
Integrity, and Professionalism” with an adopted and committed “Zero Tolerance” policy for both its staff and 
customers. On May, 2011, the plaintiff received a complaint lodged by one underwear manufacture 
(hereinafter 'the manufactory') that the defendant solicited RMB10, 000 in the names of the plaintiff and her 
staff. Upon receiving the compliant, the plaintiff conducted a thorough investigation and found that the 
defendant entered into contract with the manufactory to provide consulting services to help them pass a 
BSCI audit which was being carried out by the plaintiff. The defendant thought it was difficult for the 
manufactory to pass the BSCI audit; in order to obtain the service fee, the defendant solicited RMB10, 000 in 
the names of the auditors dispatched by the plaintiff to conduct the audit and threatened if the manufactory 
did not give the money, the manufactory would not be able to pass the BSCI audit. So the manufactory 
lodged the compliant against the plaintiff's auditors. The plaintiff claimed that the previously mentioned 
behavior of the defendant had already damaged significantly its reputation and asked the court for the 
following requests to be met: 

1) the defendant shall compensate RMB10,000 for its lost; 
2) the defendant shall publish an apology letter in a public newspaper to eradicate the influence; 
3) the defendant shall bear the legal costs incurred

The defendant argued that:
1) the alleged facts of the plaintiff were all provided by the manufactory who had a contract dispute with the 
defendant which made the validity of the evidence weak. The defendant claimed that the allegation that she 
solicited RMB10, 000 from the manufactory in the names of the staffs of the plaintiff is not true. The 
defendant stated that she just mentioned to the manufactory the auditors may be asked for money since the 
manufactory possibly could not pass the audit; 2) the defendant confessed the voice recording provided by 
the manufactory was true but argued that the communication between the Manager Wang of the 
manufactory and her staff Miss Xiang was purposely recorded by Manager Wang which Miss Xiang did not 
know. Miss Xiang did not understand fully the situation at that time for what it truly was. She said 
something induced by Manager Wang. So the voice recording was real but the communications did not 
reflect the truth, the voice recording was just made by the manufactory to complain about the auditors of 
the plaintiff; 3) the benefit lost was not caused by the defendant. The manufactory was introduced by the 

defendant to the plaintiff, to apply for this BSCI audit which generated the business revenue (about US1,300) 
for the plaintiff. The reason why the manufactory did not choose the plaintiff for the follow up audit was that 
the manufactory was afraid of the revenge from the plaintiff's auditors but not the defendant's; 4) there was 
no need for the defendant to publish an apology letter in the public newspaper since the plaintiff's auditors did 
ask for money from the manufactory.

The stipulated facts are as follows: The plaintiff is a Limited Cooperation which operates services in auditing, 
certification, quality and system assessment, testing and etc.. The defendant is a Limited Cooperation which 
provides management consulting services. The plaintiff accepted a commission of the manufactory to conduct 
a BSCI audit issuing related audit report about its product quality and system and etc.. In order to pass the BSCI 
audit, the manufactory employed the defendant for its consulting services. On 23 May 2011, the plaintiff 
delegated auditors from its Guangzhou branch company to execute the audit; and the defendant delegated its 
staff Xiang Nijuan to assist the manufactory to pass the BSCI audit. During the audit, Xiang Nijuan said to the 
manufactory that RMB10, 000 have to be given to two auditors respectively to pass the audit. The interview 
note showed the manufactory failed to offer the money to the defendant before 3pm on the audit date 
enquired by Xiang Nijuan. Later, the manufactory communicated to the plaintiff's auditors that if the auditors 
could guarantee a good audit result, the manufactory could provide RMB10, 000 for each auditor which, in 
turn, was ultimately refused by the auditors. Afterwards, the manufactory made a complaint against the 
auditors. The plaintiff thought the behavior of the defendant badly damaged its reputation, and as a result, 
presented the plea.

Above mentioned facts are stipulated by a interview note, verification, consulting service contract, labor 
contract, voice record, court record and etc..

The judgment affirmed the legal entity's reputation is protected by laws. According to the article 7 of 
<Interpretation of the Supreme People's Court on Several Issues about the Trial of Cases Concerning the Right 
of Reputation> that the liability of infringement of right of reputation shall be judged according to the fact of 
damage, the illegal behavior of the doer, the causal relationship between the illegal behavior and the damage 
and the subjective fault of the doer. The defendant's staff Miss Xiang Nijuan enquired the manufactory to 
provide RMB10, 000 to auditors delegated by the plaintiff respectively in order to help the manufactory pass 
the BSCI; Xiang Nijuan demanded the manufactory to give the money to the defendant first and the defendant 
would later give the money to auditors but the defendant did not provide evidence to verify the money was 
solicited by auditors of the plaintiff. The behavior of defendant effect the comprehensive assessment about the 
plaintiff which breaches the article 101 of <The Civil Law of People's Republic of China>, infringed the right of 
the plaintiff's reputation. The defendant shall take the liability of the damage caused by Miss Xiang Nijuan, 
staff of the defendant during her work. According to the article 120 of <The Civil Law of People's Republic of 
China>, the court supports the claim of the plaintiff that the defendant shall publish an apology letter in a 
public newspaper to eradicate the bad influence. The apology letter shall be checked by the court and the 
scope shall be determined by the court. Since the plaintiff does not provide evidence to verify that the behavior 
of the defendant caused any loss, the claim that the defendant shall compensate RMB10, 000 to the plaintiff 
was denied.

According to the regulations of <The Civil Law of People's Republic of China>, the articles 101 and 120, item 9 
and 10 of article 134, article 34 of <Tort Law of the People's Republic of China >, article 7 of <Interpretation of 
the Supreme People's Court on Several Issues about the Trial of Case Concerning the Right of Reputation>, 
article 140 of <Opinions of the Supreme People's Court on Several Issues Concerning the Implementation of 
the General Principles of the Civil Law of the People's Republic of China>, item one of article 64 of <Civil 
Procedure Law of the People's Republic of China>, the judgment is as follows:

1.  The defendant, Shenzhen Yangmin Lianchuang Administration and Consulting Co., Ltd. shall publish an 
apology letter in Shenzhen Business Newspaper (post code of distribution: 45-62) or Shenzhen Special 
Administration District Newspaper (post code of distribution: 45-20) in three days after the judgment comes 
into effect. The apology letter shall be checked by the court and Shenzhen Yangmin Lianchuang Administration 
and Consulting Co., Ltd. shall bear the payment.
2.  Other claims of the plaintiff, Intertek Testing Services Shenzhen Co., Ltd. were denied.
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Intertek has continuously known about many clients and their respective factories and traders, as well as various consulting companies 
continuing to promote false information of a perceived relationship between us (i.e. Intertek) and them (i.e. these consulting companies in 
question) or are claiming to be an agent of Intertek for testing, through emails, telephones and the web. Intertek conducted a thorough 
investigation into these cases and applied improved safeguards for audit data systems to prevent embezzlement of audit information by un-
approved personnel or other consultants. The primary cases are the following:

咨询公司名称

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

Now the false information has been removed from the 
consultant's website.

Ningbo 
Grandsense 
Consulting 
Corporation

http://www.gsccgroup
.cn/

Name of 
Consulting 
Company

Website of 
Consulting 
Company

Action taken by Intertek Follow-up status

Intertek issued legal documentation to this company as warning for 
their misleading information on the website.

Now the false information has been removed from the 
consultant's website.

Shanghai Global 
Compliance 
Services Co., Ltd.

http://www.gcscl.com
/index.com

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

Now the false information has been removed from the 
consultant's website.

Shanghai Shangfan 
Corporation 
Managing Co., Ltd.

http://www.sfcsr.com/

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

For the unauthorized use of Intertek's internal emails and documents 
by the consultant company on their website, Intertek issued legal 
documentation to this company as warning.

Now the false information has been removed from the 
consultant's website.

Shanghai Tranwin 
Management 
Consulting Co., 
Ltd.

http://www.tranwin.
org/

Intertek investigators contacted Mr. Zeng of Sanfang JIuyu upon 
received feedback from one factory that Sanfang Jiuyu approached 
them by use of Intertek brand, Mr. Zeng confirmed in emails that 
their company had no partnership with Intertek and was not able to 
obtain any factory audit information from Intertek. Intertek also 
conducted a comprehensive internal investigation and no evidence 
shows any contact between Intertek staff and the company.

Intertek will pay close attention to the consultant company. In 
case of any infringement of Intertek's lawful rights, Intertek will 
take legal measures in a timely manner.

Xiamen Sanfang 
Jiuyu Consulting 
Co., Ltd.

http://www.gmicc.
net/

For the unauthorized use of Intertek trademark for false promotion 
on the website, Intertek issued legal documentation to the company.

Now the Intertek trademark has been removed from the 
consultant's website.

Shantou Tianxiang 
Management 
Consulting Co., 
Ltd.

http://www.its-
coc.com/

Intertek reported the false promotion of the consultant company to 
local Administration for Industry and Commerce.

The local Administration for Industry and Commerce has 
accepted the case and visited C-TSA Consultants Limited. Upon 
inquiry with Liu Jianghua, legal representative of the company, 
it was found that the company's promotional materials and 
website contents were suspected of false promotion. The 
authority urged the company to take corrective action and 
imposed a fine of RMB 10,000 for their unfair competition 
practice. The company accepted the punishment.

C-TSA Consultants

Limited

http://www.c-tsa.com/

The consultant illegally used the Intertek brand on its website name..

Intertek will resort to every channel including reporting to local 
authorities to protect its legal interest.

Intertek will keep close monitor of the consultant's website and 
will make clarification to the public that Intertek has no 
relationship with the website to avoid any misunderstanding.

Shenzhen

Tianxiang

Consultant

Website

http://www.Intertek.
net.cn

咨询公司名称

Name of 
Consulting 
Company

Website of 
Consulting 
Company

Action taken by Intertek Follow-up status

Intertek claimed that there was no such cooperation agreement 
established with any third party on entrustment of Intertek's testing 
services.

Intertek has reported the false promotion of the consultant company 
to local Market Supervision Administration.

With regard to the consultant company's infringement of Intertek's 
trademark right and copyright for the image of Intertek-GMPC, 
Intertek issued legal documentation to this company requesting 
them to remove the related marks from their website.

The local Administration for Industry and Commerce has 
accepted the case and inquired the related personnel. Upon 
acknowledgement of the act of false promotion, the consultant 
company sent clarifications to the factories and clients which 
had received the false promotion and posted a letter of 
apology to Intertek in 'Southern Metropolitan Daily' on 
September 7, 2010.

Now the Intertek trademark and Intertek-GMPC trademark 
have been removed from the consultant's website. 

Shenzhen 
Yangming 
Lianchuang 
Administration and 
Consulting Co., 
Ltd.

http://www.guo365.
com/

Intertek issued company letter to this company requesting them to 
remove false information from their website.

For the second tort, Intertek issued legal documentation to this 
company as a warning and also timely reported the false promotion 

Now the false information has been removed from the 
consultant's website.

Dongguan Chuang 
Sheng Corporation 
Image Planning 
Co., Ltd.

http://www.chuangs
hengcsr.com/

Intertek conducted an internal investigation and found no improper 
disclosure. An Intertek investigator also contacted the consultant 
company. They expressed that there was no former Intertek 
consultant in the company and did not get any factory information 
from Intertek staff. 

Intertek issued legal documentation to the consultant company.

Now the false posts related to Intertek have been removed 
from the consultant's website.

ShangHai Benbo 
Enterprise 
Management 
Consulting Co., 
Ltd.

http://www.isococ.c
om/

For the unauthorized use of the Intertek trademark for false 
promotion on the website, Intertek issued legal documentation to 
the company. 

Now the Intertek trademark has been removed from the 
consultant's website.

Keyman 
Management 
Consultation Co., 
Ltd.

http://www.keyman.
sh.cn/

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

Now the false information has been removed from the 
consultant's website.

Shanghai Mean-
How Enterprise 
Management 
Consulting Co., Ltd.

http://www.sh-
meanhow.cn/

With regard to the alleged connection between Intertek and the 
Consultant Company, Intertek is now communicating with its 
company lawyer and preparing for litigation to protect its legal 
interest.

The website could not be accessed and related misleading 
information are unavailable.

Shenzhen Jessen 
Management 
Consulting Ltd.

www.jessensz.com/h
tml/company.html 

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning. Intertek also timely 
reported the false promotion of the consulting company to local 
authority.

Now the false information has been removed from the 
consultant's website.

Shanghai Joinall 
Enterprise 
Management 
Consulting Co.,Ltd.

www.joinall.org

www.chinasa8000.cn

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

Now the false information and Intertek logo have been 
removed from the consultant's website.

Xiamen Sirui 
Information Service 
Co., Ltd.

www.xmsrservice.com

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

Now the Intertek log has been removed from the consultant's 
website.

MTC Product 
Testing Services 
Co., Ltd.

www.mtc-testing.com

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

Now the false information and Intertek logo has been removed 
from the consultant's website.

Shenzhen Soboyo 
Certification 
Consulting Co., Ltd.

www.soboyo.net

For the false promotion of the consultant company, Intertek issued 
legal documentation to this company as warning.

Now the false information and Intertek logo has been removed 
from the consultant's website.

Shenzhen Jeten 
Management 
Consulting Ltd..

www.jetensz.com

Following Report on Consultancy 
Companies' Misleading Promotion By 
Use of Intertek Brand

Intertek Compliance Newsletter



Compliance Officer

Laboratory Manager

Egypt Mohamed Ibrahim General Manager

France Benedicte Mayeur HR Manager

Germany Jurgen Lachmann HR Director

Italy Barbara Vitale HR Manager

Leicester Maggie Hill HR Manager

Mauritius Oumme Ramjaun General Manager

Morocco Catherine Durand General Manager

Poland Ewa Borcz-Wdowiarska General Manager

Portugal Alice Lima General Manager

Rumania Liliana Enache General Manager

Russia Olga Mikhaylova Head of Certification

South Africa Wendy Smout 

Turkey Figen Temiz HR Manager

North America Compliance Officer
Larry Kelly    Larry.kelly@intertek.com

Contact Point for 
Integrity/Ethics Management
 (Intertek Consumer Goods)

Compliance and Risk Management of Intertek Consumer Goods has been globally established and operates efficiently in every country and 

region; this department is led, monitored and audited independently by Intertek headquarters located in London. A compliance hotline has 

been opened for complaints related to integrity issues and managed by an independent compliance team. Clients, suppliers and factories can 

access this hotline at any time to report bribery issues in which Intertek then assigns an independent team to handle / attend to accordingly 

for each issue.

Vice President of Compliance and Risk Management
Grace Li    cg.asia.compliance@intertek.com

Asia-Pacific Compliance Officer

Wallace Ho   cg.asia.compliance@intertek.com

Bangladesh M. M. Murshed Compliance Manager

Cambodia Sothy Khuth 

Hong Kong Wallace Ho 

India Surekha Nair

Indonesia

Japan Christine Tam General Manager

Korea Antonio Eum HR Manager

Malaysia Eileen Tan Ee Leen Operation Executive

China Sina Wang 

Pakistan Ali Shan HR & Compliance Officer

Philippines Myra Cabales Compliance Officer

Singapore Kemmy Chua Executive, HR

Taiwan Jasmine Lee HR Director

Thailand Pawana Punon QMS Assistant Manager

Viet Nam Han Nguyen Compliance Officer

Latin America Compliance Officer  

Viviana Rodriguez    cglatam-compliance@intertek.com

Argentina Viviana Rodriguez Regional Compliance Officer

Brazil Erica Missiato Country Head

Colombia Viviana Rodriguez Regional Compliance Officer

Guatemala Edgar Hemandez

Mexico Jaqueline Jimenez Compliance Officer

Compliance Officer

Peru Viviana Rodriguez Regional Compliance Officer

Europe, Middle East and Africa Compliance Officer
Kevin Welch    cg.eame.compliance@intertek.com

Operation Manager

Manager, Compliance and 
Risk Management
Senior Manager/HR& 
Compliance

Head of Compliance and Risk 
Management

Ineke Lelyani 
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