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FAQ List of ETLEU Certification 
 
Q:  What is the difference between the ETLEU Mark compared to the CE declaration? 
A:  The ETLEU mark is a proprietary, 3rd party certification mark – provided only by Intertek – as proof of 

compliance to EU safety standards and directives. By contrast, CE Marking allows for self-declaration by 
manufacturers and an independent testing laboratory is not required for certification. The ETLEU Mark 
does not replace the CE Mark, however. CE Marking is still a legal requirement in the EU. The ETLEU 
Mark provides a manufacturer with the ability to demonstrate that his product has been independently 
verified and is truly safe.  

  
Q:  Will every product submitted receive the ETLEU Mark? 
A:  The ETLEU Mark is designed to be a third-party assurance of compliance to EU safety standards. As long 

as your product is in our scope of operation and approved to meet the requirements of the related 
standard/directive, it is eligible to receive the ETLEU mark.  

 
Q:  Once the ETLEU Mark is awarded, how it can be used? 
A:  The mark can be applied to a manufacturer’s full range of promotional materials, including advertising, 

package labeling and point of purchase. Contact your Intertek Account Manager or Sales Representative 
for access to high-resolution versions of the mark. There are various color options: Black, PMS 185 Red, 
White Out. It depends on which version of the mark is being used, and what it’s being used for. You can 
find the usage samples and color guideline at www.intertek.com/certmarks.  

 
Q.  Can the ETLEU mark be altered to fit our product design? If no, what are the specifications? 
A:  To ensure consistency and that the mark will be easily identified by authorities, only official artwork 

provided by Intertek should be used. If you have any questions about mark usage, please refer to the 
mark usage guide available for download at www.intertek.com/certmarks or contact us directly at 
ETL.EU@intertek.com. 

 
Q:  Are there any rules for using the ETLEU label/tag? 
A:  Yes. There is a standard design template and text that must appear on the ETLEU label or tag. This is to 

ensure consistency for fastest recognition in the marketplace. The labeling scheme for the ETLEU Mark 
has been carefully designed to best educate consumers - at the point of purchase - the value of ETLEU 
marked products compared to those that are not. Please contact your Intertek Account Manager or Sales 
Representative for more specific rules or email ETL.EU@intertek.com.  

 
Q:  What are the certification fees and inspection fees for ETLEU certification? 
A:  There are two schemes for ETLEU certification and inspection fees – either an annual or a per-project 

basis which allows flexibility in certification management.  For further information, please contact your 
Intertek Account Manager or Sales Representative or contact us at ETL.EU@intertek.com  

 
Q:  How can consumers verify that a product is certified? 
A:  All ETL certified products can be verified in our online directory at www.intertek.com/directories. 

Alternatively, you can call our European Hotline Centers for further assistance.  
 
Q:  Where are the European Hotline Centers located and how can they be reached? 
A:  The European Hotline Centers are located in the UK, Sweden, and Germany.  They can be reached 

directly at the Contact information below or via ETL.EU@intertek.com to quickly verify reports, 
certifications and details of national deviations.  Their contact information follows: 

 
Intertek Sweden 
Torshamnsgatan 43, Box 1103, 164 22 KISTA, SWEDEN 
Tel: +46 8 750 00 00 
Fax: +46 8 750 60 30 
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Intertek UK 
Intertek House, Cleeve Road, Leatherhead KT22 7SB, UK 
Tel: +44 1372 370900 
Fax: +44 1372 370999 
 
Intertek Germany 
Max-Eyth-Str. 14, D-70771 Leinfelden- Echterdingen, Germany 
Tel: +49 (711) 273110 
Fax: +49 (711) 27311 559 
 
Intertek Italy 
Via delle Industrie, 9/3 20050 Mezzago (MI) 
Tel: +39 039 6840110 
Fax: +39 039 6200240 
 
Intertek France                       
13 Rue Camille Desmoulins 92130 Issy les Moulineaux 
Tel: +33 1 58 04 26 09 
Fax: +33 1 58 04 27 18 

 
Q:  How can I get more information about the ETLEU mark? 
A:  For more information about the ETLEU mark, visit our website at www.intertek.com/ETLeu, email 

ETL.EU@intertek.com, or contact your Intertek Account Manager or Sales Representative directly and 
request a presentation on how the ETLEU Mark can benefit products in the marketplace.  


