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Notification Type:
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Notification

Company Identification

Product Identification

Hazard Involved

What To Do
Use of these products should be immediately discontinued and return to the point of purchase. Distributors and retailers should discontinue sales and return inventories 
to their suppliers.

Safety Concern with Intertek Certified Product

SRTH Small Room Tower Heaters

Public Notice ID:

Safety
ETL Listed - US

545 E Algonquin Road, Suite H
Arlington Heights, IL 60005 USA

Telephone: 847-439-5667
intertek.com

The recalled products are Product model #SRTH, Small Room Tower Heaters with a “JUL22” date code and “TYPE SRTH” printed on the silver rating label located on the underside of 
the product ETLus  Certification mark with 5005742. Recall number: 23-148. CPSC Link:  https://www.cpsc.gov/Recalls/2023/Vornado-Air-Recalls-Portable-SRTH-Small-Room-Tower-
Heaters-Due-to-Fire-Hazard

The heaters have a miswiring due to a manufacturing error which can cause the tower heater to overheat, posing a fire hazard.

Intertek notifies consumers, retailers and distributors that we have been made aware of counterfeit Intertek certificates in the marketplace as identified below claiming 
products are Intertek Certified.  

Vornado Air LLC 
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