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Notification Type:
Certification Type:

Notification

Company Identification

Product Identification

Hazard Involved

What To Do
Use of these products should be immediately discontinued and return to the Applicant for replacement or repair. Distributors and retailers should discontinue sales and 
return inventories to their suppliers. / L'utilisation de ces produits doit être immédiatement abandonnée et retourner au demandeur pour remplacement ou réparation. 
Les distributeurs et les détaillants doivent cesser les ventes et retourner les inventaires à leurs fournisseurs

Safety Concern with Intertek Certified Product / Souci de sécurité avec le produit 
certifié Intertek
Flash Receivers - Model  BE1442

Public Notice ID:

Safety / Sécurité 
ETL Listed - US and Canada

545 E Algonquin Road, Suite H
Arlington Heights, IL 60005 USA

Telephone: 847-439-5667
intertek.com

The serial number is printed on the body of the unit under the battery cover. The bar code with the product’s serial number is located under the batteries:

Affected Serial Numbers
  BE1442141400001~BE1442141402040
  BE1442174430001~BE1442174433060
  BE1442186360001~BE1442186362040
  BE1442188570001~BE1442188571020
  BE1442180030001~BE1442180032550
  BE1442180840001~BE1442180842550

Models BE1442 would be labeled with the cETLus Certification Mark with control number 5007459. The CPSC recall # 20-114 can be found at this link:  
https://www.cpsc.gov/Recalls/2020/bellman-and-symfon-recalls-flash-receivers-for-reduced-hearing-persons-unit-can-fail-to#

The back-up battery can fail to fully charge resulting in the receiver not working as intended and failing to flash to alert hearing-impaired persons to an emergency.

Intertek notifies consumers, retailers and distributors of a potential safety concern involving the Intertek Certified products identified below.  / Intertek informe les 
consommateurs, les détaillants et les distributeurs d'une préoccupation potentielle en matière de sécurité impliquant les produits certifiés Intertek identifiés ci-dessous.

Bellman & Symfon AB, of Sweden


