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PUBLIC NOTICE 
 

Intertek Warns of Unauthorized ETL Certification Mark on  
480 Volt Rated NEPTŪN High-Bay Induction Luminaires 

 
Published: May 27, 2016 (Updated June 23, 2016) 
 
The following is a notification from Intertek that the 480 Volt Rated NEPTŪN High-Bay Induction 
Luminaires identified below bear unauthorized Intertek Certification Marks for the United States. The 
products have not been evaluated by Intertek and it is not known if the products comply with any 
safety requirements.  
 
Product 
Description  

The products covered are Induction Luminaires intended for permanent 
electrical connection, Model 32500-UNV and 32400-UNV 

Manufacturer/Brand NEPTŪN Light Inc.  
Number of Units 230 known 

Identification 

See photos below. The unauthorized products are easily identifiable as 
indicating WO# (Work Order) 25169 and include an adjacent labels stating: 
 
Model 32500-UNV:  “FIXTURE PRODUCED FOR 480V OPERATION AMP: 
1.10 @ 480 V WATTS: 500W”  
 
Model 32400-UNV: “FIXTURE PRODUCED FOR 480V OPERATION AMP: 
0.88 @ 480 V WATTS: 400W”  
 
Note: Only the products with this adjacent “480 V” label are covered by this 
public notice. 

Reported Hazards Reports of overheating fixtures 
Sold at Direct sales from NEPTŪN Light, Inc. 
Recommended 
Disposition 

Consumers should immediately stop using the product and contact NEPTŪN 
Light Inc.  

 
Product Photographs: See page 2. 
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View of typical product 
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